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STAFF REPORT
To: SBWMA Board Members
From: Cliff Feldman, Recycling Programs Manager
Date: October 28, 2010 Board of Directors Meeting
Subject: Update on Allied Contract Compliance

Recommendation
This is an informational report and no action is necessary.

Analysis

Since July 2008, Republic Services (formerly Allied) has been required to submit it's monthly Board packet
information on the Monday (e.g., March 16, 2009 by 5:00 pm) prior to the SBWMA issuing the Board packet which
is one-week in advance of the Board meeting. Republic submitted its monthly information due in October on time.
In addition, per the Republic Services cart delivery/recovery plan, the company is required to report daily on its
progress with transition related activities.

Assessment of Republic Monthly Operational Performance and Metric Report
If requested a verbal update will be provided at the Board meeting.

Background
Commencing with the June 26, 2008 Board meeting, this staff report is now included as a regular update.

Attached are three tables that will be used to frame Republic’s contract compliance in the following areas:

e Attachment 1 - Reports Republic Services Has Agreed to Provide That Are Not Specifically
Referenced in the Member Agency Franchise Agreements

e Attachment 2 — Republic Services Collection Services Franchise Agreement and Shoreway Facility
Operations Agreement Contract Compliance - Quarterly Reports

e Attachment 3 - Republic Services Collection Services Franchise Agreement Contract Compliance -
Public Education and Outreach

The standards that are used in Tables 1 and 2 pertaining to Republic’s submittal of reports to the SBWMA and
Member Agencies include the timeliness of submittal and content of the report(s).

The contract compliance standards that are reflected in Attachment 3 pertaining to Republic’s Public Education
and Outreach activities will primarily be based on the timeliness of completing the activities denoted.

Attachments:

Attachment 1 - Reports Republic Has Agreed to Provide That Are Not Specifically Referenced in the Member Agency
Franchise Agreements — October 2010

Attachment 2 — Republic Services Collection Services Franchise Agreement and Shoreway Facility Operations Agreement
Contract Compliance - Quarterly Reports — October 2010

Attachment 3 — Republic Services Collection Services Franchise Agreement Contract Compliance - Public Education and

Outreach — October 2010
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Attachment 1
Reports Republic Has Agreed to Provide That Are Not Specifically Referenced in the Member Agency Franchise Agreements — October 2010
Date/Time Submitted on
Report Date/Time Due Submitted Time Compliant Notes
MONTHLY BOARD PACKET
INFORMATION
January February 12, 2010 February 11, 2009 Yes Yes
5:00pm 11:43 am
February March 15, 2010 March 15, 2010 Yes Yes
5:00 pm 2:34 pm
March April 12, 2010 April 12, 2010 Yes Yes
5:.00 pm 4.05 pm
April May 17, 2010 May 17, 2010 Yes Yes
5:00 pm 1:58 pm
May June 14, 2010 June 14, 2010 Yes Yes
5:00pm 11:11am
June July 12, 2010 July 12, 2010 Yes Yes
5:00 pm 3:27 pm
July August 16, 2010 August 16, 2010 Yes Yes
5:00 pm 4:35 pm
August September 13, 2010 September 14, 2010 No Yes
5:00 pm 9:54 am
September
e Executive Summary October 18, 2010 October 18, 2010 Yes * *Pending Review
5:00 pm 3:20 pm
e Liquidated Damages Reporting October 18, 2010 October 18, 2010 Yes *
5:00 pm 3:20 pm
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Attachment 1
Reports Republic Has Agreed to Provide That Are Not Specifically Referenced in the Member Agency Franchise Agreements — October 2010
Date/Time Submitted on
Report Date/Time Due Submitted Time Compliant Notes
e Metrics Graphs October 18, 2010 October 18, 2010 Yes *
5:00 pm 3:20 pm
e Commercial Recycling Monthly N/A N/A N/A N/A
Progress Report 1
e Commercial Recycling Coordinators | N/A N/A N/A N/A
Call Logs®
October November 8, 2010
5:00 pm
November December 13, 2010
5:00 pm
December January 14, 2011

5:00 pm

1 Submittal of these reports was discontinued

in July 2010 when Recology commenced management of the Commercial Recycling Outreach Program.

MONTHLY BATTERY AND CELL PHONE
COLLECTION PROGRAM UPDATE

January February 8, 2010 February 8, 2010 Yes Yes
5:00pm 9:01am

February March 8, 2010 March 8, 1010 Yes Yes
5:00 pm 8:17 am

March April 12, 2010 April 9, 2010 Yes Yes
5:00 pm 9:12 am

April May 10, 2010 May 7, 2010
5:00 pm 9:10am
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Attachment 1
Reports Republic Has Agreed to Provide That Are Not Specifically Referenced in the Member Agency Franchise Agreements — October 2010
Date/Time Submitted on
Report Date/Time Due Submitted Time Compliant Notes
May June 7, 2010 5:00 pm | June 7, 2010 Yes Yes
9:39am

June July 12, 2010 July 5, 2010 Yes Yes
5:00 pm 9:26 am

July August 9, 2010 August 4, 2010 Yes Yes
5:00 pm 9:18 am

August September 13, 2010 September 6, 2010 Yes Yes
5:00 pm 9:19am

September October 11, 2010 October 11, 2010 Yes Yes
5:00 pm 8:33 am

October November 8, 2010
5:00 pm

November December 13, 2010
5:00 pm

December January 10, 2011
5:.00 pm

QUARTERLY COMMERCIAL TOP
GENERATORS LIST

Q1-2010 March 15, 2010 March 12, 2010 Yes Yes
5:.00 pm 12:39 pm

Q2-2010 June 15, 2010 June 21, 2010 No Yes
5:00 pm 11:.01 am

Q3-2010 September 15, 2010 September 14, 2010 Yes Yes
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Attachment 1
Reports Republic Has Agreed to Provide That Are Not Specifically Referenced in the Member Agency Franchise Agreements — October 2010
Date/Time Submitted on
Report Date/Time Due Submitted Time Compliant Notes
5:00 pm 12:09 pm
Q4-2010 December 15, 2010
5:00 pm
Attachment 2
Republic Services Collection Services Franchise Agreement and Shoreway Facility Operations Agreement
Contract Compliance - Quarterly Reports — October2010
Date/Time Submitted
Report Date/Time Due Submitted on Time Compliant Current Disposition
QUARTERLY MIS REPORT
Q4-2009 February 14, 2010 February 15, 2010 Yes** Yes
5:00pm 9:52 am
Q1-2010 May 15, 2010 May 14, 2010 Yes Yes
5:00pm 6:57 pm
Q2-2010 August 14, 2010 August 12, 2010 Yes Yes
5:00pm 3:19 pm
Q3-2010 November 14, 2010
5:00pm
QUARTERLY SRDC LIQUIDATED
DAMAGES REPORT
Q4-2009 February 14, 2010 February 15, 2010 Yes** Yes
5:00pm 8:36 am
Q1-2010 May 15, 2010 May 14, 2010 Yes Yes
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Attachment 2

Republic Services Collection Services Franchise Agreement and Shoreway Facility Operations Agreement
Contract Compliance - Quarterly Reports — October2010

Date/Time Submitted
Report Date/Time Due Submitted on Time Compliant Current Disposition
5:00pm 3:41 pm
Q2-2010 August 15, 2010 August 12, 2010 Yes Yes
5:00pm 4:13 pm
Q3-2010 November 15, 2010
5:00pm

**Both Q4 reports were technically submitted after the due date and time, however Staff is reporting them “On Time” due to the due date falling on Sunday
and the Presidents’ Day holiday.
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Attachment 3
Republic Services Collection Services Franchise Agreement
Contract Compliance - Public Education and Outreach - October 2010
2009 2010
Frequency and Date
Residential Outreach Required Date Issued Compliant Date Issued Compliant
Yes | No Yes | No

Residential Collection Services Brochure Annually each Summer | August X Not Issued****
Recycling Day Postcard Calendars Annually each December & January** | X

December
Twice Annual On-Call Bulky Item Collection | Twice Annually
Service notice -
“Spring and Fall Cleanups”

e Spring Events January* & April X April X

e Fall Events September/October X September/October | X

Commercial Qutreach

Commercial Recycling Guidelines Annually? Not Issued*** X February*** X
Commercial Recycling Bill Inserts Four Per Year?

e Q1 March X

e Q2 Discontinued3

e Q3 Discontinued?

e Q4 Discontinued?

*The January mailing was a hold over from 2008 (approved by SBWMA Staff) due to other mailings also going out at the same time in September.
**Some calendars were mailed in early January (approved by SBWMA Staff) due to other mailings also going out at the same time in December.

**The February mailing was a hold over from 2009 (approved by SBWMA staff) due Commercial Recycling Coordinator staffing changes being finalized.
***The brochure was not issued (approved by SBWMA staff) since the issuance would be so close to the delivery and start of the new services and would
create confusion for residents.
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Attachment 3 (continued)

Republic Services Collection Services Franchise Agreement
Contract Compliance - Public Education and Outreach — October 2010

The SBWMA is working collaboratively with Republic to produce and disseminate several other collateral pieces not provided in the above list of
contractually required items. The following is a list of the public education and outreach collateral that is produced by Republic but not specifically required
in the franchise agreements:

On-Call Bulky Item Collection Service Appointment Card
Resident’s Guide to Recycling and Disposal Services

Recycle Your Tree flyer (provided to tree lots)

MFD On-Call Bulky Item Collection Service Program Brochure
Ghost Compost Flyer for pumpkin recycling distributed to retailers

1The Franchise Agreements do not specify a date.
2No specific dates are specified in the Franchise Agreements. The Franchise Agreements state “at least four (4) bill inserts a year.”
3 Discontinued per the 2008 Performance Hearing recommendations.
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STAFF UPDATE
To: SBWMA Board Members
From: Hilary Gans, Facility Operations Contracts Manager
Date: October 28, 2010 Board of Director’s Meeting
Subject: Shoreway Construction Update

Project Update
This is an informational item and no Board action is required.

This project update summarizes the status of the construction of the Shoreway Master Plan Phase Il
improvements which include the construction of a new Materials Recovery Facility (MRF) building, modifications
to the Transfer Station (TS), and various site work. A contract in the amount of $16,209,000 was awarded to SJ
Amoroso on July 23, 2009 for Phase Il of the Master Plan construction work. This report includes a discussion of
completed and upcoming construction activities, updates to the construction schedule, and a summary of the
project budget.

A construction status update meeting was held on September 30, 2010 with the SBWMA Executive Committee to
discuss the current Shoreway construction project schedule, expenditures, and construction status. A detailed
construction update presentation will be made to the Board at the October 28t meeting.

Construction and Other Project Activities
The following construction activities occurred over the past month:

MRF Building
o Electrical and plumbing in the administrative portion of the MRF building has been largely installed.

0 MRF building siding and translucent paneling is largely installed.

0 MRF process area main entry paving has been completed and recycling route trucks are tipping in the
MRF building.

o Underground utility work (sewer, storm water, drinking water, electrical, and gas) has been installed.

o Public recycling area perimeter wall and site grading have been completed.

Transfer Station (TS)

o Old TS offices have been cleared out and prepared for demolition.

o Old TS scales, pavement and landscaping have been removed in preparation for TS building demo.
0 New TS electrical wiring is being routed in anticipation of cut-off of old electrical.

The following construction activities are expected to occur during the next reporting period:

MRF Building
Administrative building exterior glazing will be installed.

Administrative area dry-walling will begin.

IT wiring will be pulled and stubbed out.

Building siding will be completed.

Paving of MRF entry and public recycling center will be completed.
Grading and paving of the MRF truck dock area.

O O0OO0OO0OO0O0
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Transfer Station
0 Hard demolition (building teardown) of the building will be initiated.
0 Replacement of the existing TS siding will be underway (pending material delivery)

Equipment Installation and Other Project Activities

0 The installation of the MRF processing equipment by Bulk Handling Systems (BHS) and their installation
sub-contractor D.W. Nicolson commenced on August 23. The equipment installation is a six-month
process that is to be completed by April 2011.

o To date, 32 truckloads of equipment have been received.

o0 The container (bottles and cans)-sorting portion of the single stream system is being installed, the
container storage silos are being installed and the MCC rooms have been delivered.

Issues of Concern

0 The construction team has submitted a Draft Change Order to S.J. Amoroso that captures the
resequencing of the MRF and TS construction activities (the resequencing was to minimize time impacts
to the final project completion date and have centered on starting transfer station construction prior to the
completion of the MRF building). SJ Amoroso is reviewing the draft Change Order.

0 The progress of the MRF construction work is approximately six-weeks behind the original baseline
schedule. Delays in completing the MRF administrative office area could require the Agency to provide
temporary office space for SBR administrative staff (carried over from last month).

0 The construction contingency budget for S.J. Amoroso has a balance of $159,049 ($1,461,160 spent on a
total contingency budget of $1,620,900). At the October Board meeting, staff will request that the Board
approve Staff to withdraw funds from the Unallocated Construction Contingency budget to supplement the
construction costs.

Construction Schedule

Construction Notice to Proceed (NTP) was issued to SJ Amoroso effective September 14, 2009. The established
contract duration for Final Completion is 630 calendar days which corresponds to a completion date of June 6,
2011. A summary of the schedule’s major milestones is shown below:

Contract Baseline

Activity Schedule Schedule Update
Notice to Proceed (NTP) Sept. 14, 2009 Sept. 14, 2009

MRF Milestone A (MRF process area

ready for equipment install) July 11, 2010 August 21, 2010
MRF Equipment Installation Start Date June 10, 2010 August 23, 2010
MRF Equipment Start-up Jan 31, 2010 April 11, 2010
Final Contract Completion June 6, 2011 June 6, 2011
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Fiscal Impact
= Construction Budget (S.J. Amoroso)

0 Monthly progress payments to SJ Amoroso for the month of September total $990,344.

o0 Cumulative progress payments made to Amoroso through the end of September total $9,445,348
on a total contract amount of $16,209,000 (Amoroso has been paid 58% of their budget for
Construction).

o0 Construction change order (CCO) numbers 55-63 were approved for the September. The sum
total of all CCO approved through September is $146,927.

o0 Cumulative construction change orders (CCOs) paid to SJ Amoroso through the month of
September total $1,461,160 on a total construction contingency budget of $1,620,900 (SJ
Amoroso has been paid 90% of the project contingency budget created for unanticipated
construction expenses).

o Asummary of approved CCOs sorted by the attributable reason for the change are presented in
the table below. Attached at the end of this report (see Phase Il - Preliminary Construction
Change Order) is a complete list of all approved construction change orders.

Reason Category for Total Change Order
Construction Change Order Abbreviation | €2t by Category
Design Revision/Clarification DR/DC $ 179,342
Differing site conditions DSC $417,166
Equipment required changes Equipment $ 525,025
Various reasons for the Change Multiple $ 141,946
Owner requested changes Owner $63,194
Permitting agency changes Permit $ 124,507

= Construction Management Budget (Covello)

o Payments to Covello for the month of September total $88,875 on a monthly forecasted amount of
$73,570.

o Cumulative progress payments made to Covello through September total $1,005,908 on a budget of
$1,466,000 (Covello has been paid 68% of their budget for Construction Management Services).

o0 Due to Covello's high level of engagement in managing the design changes and questions from
Amoroso, Covello's expenses for Construction Management services have been tracking ahead of
their original budget. SBWMA and Covello have re-evaluated the CM budget and adjusted staffing
levels to reduce monthly expenditures by approximately $20,000 per month over the balance of the
construction project. It is anticipated that additional supplementary funds will be required for
Covello’s CM services to complete the project.
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= Design Support Services (JRMA)

o Payments to JRMA for the month of September total $8,437 on monthly forecasted amounts of

$6,500.

o Cumulative progress payment made to JRMA for Design Support Services through the end of
September total $437,945 on a project budget amount of $597,000 (JRMA has been paid 73% of
their budgeted amount for Design Support Services).

= MRF Processing Equipment and Installation (BHS)

0 Progress payments to BHS for September total $2,491,206.

o0 Cumulative progress payments made to Bulk Handling Systems (BHS) for both equipment
manufacture and system installation through the end of September total $10,820,214 on a budget of
$16,901,400 (BHS has been paid 64% of the budgeted amount for equipment and installation).

= Master Plan Project - Bond Funds Status

o Asummary of the Master Plan budget and expenses through September 2010 is presented in the
SEC Master Plan Budget table below. Through the end of September, $31,414,000 has been spent
on a total budget amount of $46,971,900 (which includes an Unallocated Project Contingency

balance of $1,888,100).

SHOREWAY ENVIRONMENTAL CENTER MASTER PLAN BUDGET

OCTOBER 2010 (000's)
Additional
Original Project Allocated Spent Amount as | Remaining Amount
Vendor Budget Amount Contingency of 9/30/10 as of 9/30/10

PROJECT COST SUMMARY
Preliminary Costs

Planning, Design & Engineering Various 2,404.0 (2,353.7) 50.3

Bond Issuance Costs 83.1 (83.1)

Phase | -
Construction Rodan 2,405.0 (2,283.6) 121.4
Construction Management Covello 444.3 (460.2) (15.9)

Phase Il
Construction Amoroso 16,209.0 (9,445.3) 6,763.7

Construction Contingency (10%) Amoroso 1,620.9 - (1,461.1) 159.8
Construction Management & Design Support Services Covello/JRMA 2,376.0 216.0 (1,791.8) 800.2
Construction Soft Costs Various 786.7 (100.0) 686.7

Phase Ill -

Equipment Installation BHS 2,462.4 (2,462) (0.0)

Contingency (10%) BHS 246.2 246.2
Camera System, elec. 85.0 85.0
Supplemental Fire Suppression 75.0 - 75.0
Equipment BHS 14,354.4 (10,820.0) 3,534.4

Contingency BHS 492.8 (152.9) 339.9
Construction Management and Soft Costs Various 95.0 95.0

TOTAL PROJECT EXPENDITURES 44,139.8 216.0 (31,414.0) 12,9417

OTHER PROJECT DOLLARS
Unallocated Contingency 2,104.1 (216.0) 1,888.1
Transfer Station Public Area (SJA Bid Deduction) 728.0 - 728.0

TOTAL PROJECT FUNDS 46,971.9
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SBWMA SEC Phase 2 (MRF and TS Improvements) Preliminary Construction Change Order Expense

Through September 2010

Approved Change Orders Reason Total Description

CCO 1 (Thick Pavement Removal) DSC $8,939 Areas demolished at Entrance Driveway 1 contained A/C paving that was thicker than shown on the drawings.

CCO 2 (MRF Lime Treatment) DSC $58,200 Negotiated agreement to stal es.

CCO 3 (Unforeseen Tanks at MRF) DSC $7,175 Tanks of unknown origin discovered during demolition that required special handling and assistance for environmental remediation.

CCO 4 (FO 2 - Unforeseen Conditions at Entrance 1) DSC $9,735 Over-excavation & stabilization at Entrance 1 as directed by the soils engineer.

CCO 5 (Delta 4 Operator Revisions - Relocate Elec. Svc.) O&E $161,791 Resize electrical service from 2000A to 2500A for MRF Equipment. Relocate electrical service to accommodate underground secondary feed into the bui
Includes conduit and wire necessary for revisions (not duplicated in Delta 6)

CCO 6 (Delta 6 - Revise Elec. Feed to BHS Equipment) O&E $74,007 Furnish and install reinforced concrete ductbank from MRF Electrical room to MRF Sort System MCC.

CCO 7 (Furnish and Install Additional Piles at MRF) O&E $113,850 69 additional piles required by equipment support and pit modifications.

CCO 8 (Furnish and Install Drain for Fire Sprinkler) PERMIT 2,256 Furnish & install drain for relocated fire riser in MRF per Belmont San Carlos Fire Department.

CCO 9 (Furnish and Install Roof Support for T/S Equipment) OTHER 1,835 Furnish and install roof support for roof-mounted Transfer Station mechanical units.

CCO 10 (Relocate PEMB Bracing on Grid Line D) O&E 1,601 Relocate PEMB bracing to accommodate equipment & planned operations in MRF.

CCO 11 (Verify Invert of Existing Storm Drain Manhole 104) OTHER $785 Furnish invert elevation and as built information to facilitate response to City Review comments.

CCO 12 (FO 4 (Temp Paving Entrance 1, CPE 42)) DsC $34,365 Provide a temporary A/C paved roadway to re-establish Entrance 1 to the existing South Access Road for vehicular traffic from Shoreway Road to the new Scale
House. Work performed and authorized via field order so as not to impede Allied Waste operations with construction activiti

CCO 13 (Add reinforcing steel at MRF) PERMIT $1,600 Additional rebar ties at MRF Education Building foundation per City Building Permit review comments.

CCO 14 (FO 5 (MRF Backfill @ DSC) DSC $7,051 the void left by the concrete removal at the east of the MRF building pad adjacent to the scale house at the former “Recycling Area” and use imported quarry fine
material to mix with in-situ soils in the surrounding areas to stabilize, the extent possible building subgrade.

CCO 15 (Milestone A Revisions) MULTIPLE $0 Revise Milestone A and establish new completion date for Milestone A.1 as August 20, 2010.

CCO 16 (Delta 6 Revised Conveyor Pits: Excavation, Slabs & Walls) O&E $70,467 Revise plan location & configuration of Conveyor Pits per Delta 6 Equipment Modifications - Excavation, concrete placement for walls and slabs ONLY.

CCO 17 (Dropped Grade Beam at MRF Truck Dock Ramp (RFQ10)) OTHER $73,699 Revise (lower) grade beam configuration at the MRF Truck Dock Ramp, add concrete stem wall with precast cladding and concrete pedestals.

CCO 18 (Furnish Wide Flange Beams for Baler Equipment) O&E $4,153 Furnish ten (10) W8x21 wide flange beams to be installed by others for the Baler Equipment attachment.

CCO 19 (Relocate Floor Drain for Baler Equipment) O&E $2,296 Relocate MRF Building process area floor drain so that it is adjacent to the HRB Centurian Baler.

CCO 20 (Demolish E: ng Materials Recycling Facility Conveyor DSC $43,187 Remove & dispose of concrete and reinforcing for the unforeseen condition of the conveyor pit walls and slab at the exi

CCO 21 (FO 3 (Backfill Existing Materials Recycling Facility Conveyor & O DSC $48,744 Backfill the unforeseen condition of the conveyor and other sump pits at the existing MRF with drain rock and onsite fill.

CCO 22 (Mix and Re-Use Wet Soil from MRF Excavations) DSsC $20,970 Wet soil was encountered at the excavations required for the pits and sumps at the existing MRF during demolition, which was determined to be an unforeseen
condition. In lieu of off-hauling the unsuitable material at additional cost, it was re-conditioned & mixed with grindings to enable its use as stable fill material.

CCO 23 (MRF Slab Demolition and Removal) DSC $20,364 The existing MRF Building slab was found to have an average thickness of 2" - 4" (average) over what was shown in the Contract Drawings.

CCO 24 (Change Wall Type/Add Vapor Barriers) DR/DC $22,801 Revise wall types 9, 13, 23 & 24 at MRF & TS to include vapor barrier for conditioned spaces.

CCO 25 (Elevator Structural Steel) DR/DC $3,382 Add and relocate structural steel members required per elevator manufacturer shop drawings.

CCO 26 (Truck Dock Bumpers and Levelers) EQUIPMENT $4,912 Contractor cost proposal to increase the depth and carrying capacity of the levelers in accordance with the supplier's & manufacturer's recommendations. Includes the
extension of extension of truck dock bumpers per supplier's recommendations

CCO 27 (Str. Revisions to MRF Fin Wall) DR/DC $5,275 Clarify the interaction of the canopies and wing wall on Line A.4 at 12.8 in the MRF Administration Building North elevation. Add structural steel.

CCO 28 (Anchors for Stud Wall Support) DR/DC $1,551 Add angles for stud wall support in accordance with new detail 3/A12.10 per Drawing Change Notice 18 (DCN 18).

CCO 29 (Canopy at West Elevation) DR/DC $1,324 Revise canopy dimensions on west side of MRF admin building (increase in size).

CCO 30 (Corner Guard Attachment Revisions) DR/DC $846 Revise installation requirements per shop drawing review comments.

CCO 31 (Shower Stall Modifications) OWNER $10,077 Revise finish schedule requirement from tile to pre-fabricated shower stalls.

CCO 32 (Metal Panel Attachment Modifications) PERMIT $7,048 Furnish and install metal backing for the attachment of the metal wall panel in accordance with Drawing Change Notice 93 and 94.

CCO 33 (Roof Equipment Structural Steel) DR/DC $2,835 Contractor cost proposal to add wide flange beams for support of new TS roof-mounted equipment.

CCO 34 (Grid Line A.0 Bracing Relocation) EQUIPMENT $246 Relocate PEMB bracing to accommodate future equipment conveyor in MRF.

CCO 35 (Concrete and AC Removal) DSC $66,216 Demolish/remove A/C thicker than shown on plans and demolish/remove concrete paving not shown on plans.

CCO 36 (Floor Beams for Equipment Support) EQUIPMENT $5,271 Install W8x21 beams per BHS requirements on Force Account.

CCO 37 (Reserved for Delta 4 "Operator Revisions") OWNER $53,117 Resize MRF utility feed from 2000 amps to 2500 amps per equipment supplier. Relocate & resize MRF secondary utility feed and Architectural plan lay out to office
|space accordingly. (Electrical excluded from CCO 37).

CCO 38 (MRF Parapet Revisions) PERMIT 37,104 Add structural support to MRF Admin parapet walls per City of San Carlos Building Permit review comments.

CCO 39 (Dropped Grade Beams) DR/DC 21,574 Extend dropped grade beam east of Line 6 along Grid A.

CCO 40 (Delta 6 Reinforcing Steel) EQUIPMENT 28,448 Relocate & resize MRF conveyor pits per Equipment supplier requirements - Furnish and Install Rebar only per CCO 40.

CCO 41 (Reinforcing Steel Additional Cost) DSC 70,117 Additional cost for rebar at TS & MRF.

CCO 42 (Add Swale for Equipment and Maintenance Drain) EQUIPMENT $1,334 Layout, form & finish the drainage swale in the MRF process area per Equipment Supplier & Owner recommendation.

CCO 43 (Stabilize Rock Backfill of Existing Pits at MRF) DSC $11,392 Provide labor, equipment and materials on Force Account to stabilize excavation through granular material used as backfill via Field Order 3.

CCO 44 (Gravel, Sand and Oil Separator Size Revision) DR/DC $3,009 Increase the working capacity of three (3) Gravel, Sand & Oil separators to 1,200 gallons per the Engineer's requirements.

CCO 45 (Furnish & Install Support at MRF Roll Up Doors) DR/DC $895 Lengthen eight (8) door posts and add four (4) milled channels at Truck Dock roll up door canisters for support.

CCO 46 (MRF Pile Tendon Splaying) MULTIPLE $19,797 Unravel individual prestressing tendon strands at MRF grade beams on T&M.

CCO 47 (Housekeeping Pads in MRF Electrical Rooms) EQUIPMENT $3,081 Furnish & install concrete housekeeping pads for electrical equipment.

CCO 48 (Precast Panel Forms) MULTIPLE 14,454 Provide additional precast forming beds to reduce procurement time.

CCO 49 (Furnish & Install Additional Skylight Panels at TS) PERMIT 51,376 Furnish & install 2,400 sf of additional translucent skylight panels at TS.

CCO 50 (Delta 6 — Modifications to Equipment Pits) EQUIPMENT 62,799 Revise pit layout to coordinate with Owner-furnished equipment.

CCO 51 (Modifications to MRF Building at Wing Wall Line E) DR/DC $15,855 Furnish and install HSS & wide flange beam structural framing for the MRF wing wall at line E. Item was represented architecturally. Structural design was added via

CCO 52 (Elevator Pit Waterproofing) DR/DC $306 Revise elevator pit waterproofing from built up system to Zypex topical application.

CCO 53 (Contaminated Water and Stabilization at Pit 3) DSC $8,408 Procure rental of tank and assist with removal of contaminated water encountered at pit 3. Also construct "rat" slab for subgrade.

CCO 54 (Metal Decking Storage) DSC $2,303 Material price increase was mitigated by purchasing decking material. Storage fees only.

CCO 55 (Furnish Seismic Calculations for Wetting Agent Tanks) PERMIT $2,797 Licensed subcontractor shall furnish seismic anchorage calculations for revised wetting agent tanks.

CCO 56 (Add MRF Downspout Filters and Roof Drain with Downspout) PERMIT $17,488 Furnish & install Bio Kleen downspout filters.

CCO 57 (Concrete Foundation & Wall Revisions at Existing Scale Pit/Tran DR/DC $12,924 Add stem wall and add precast paneling square footage to accommodate precast installation details at TS Scale Pit.

CCO 58 (Furnish & Install Precast Support at MRF Administration Building] DR/DC $8,875 Furnish & Install 12 braces for precast panel supports at MRF Admin Building

CCO 59 (Delete Overhead Door 54 & 56, Furnish & Install Framing and Lir] EQUIPMENT $0 Delete overhead doors 54 & 56. In their place, furnish & install framing & morin panels.

CCO 60 (Increase Size of Window W & XX) DR/DC $1,571 Increase size of MRF storefront windows to resolve discrepancy between elevation & section.

CCO 61 (Coordinate HVAC Duct with MRF Equipment) EQUIPMENT ($9,231) Modify HVAC duct layout so as to coordinate with Owner-Furnished equipment. Net credit.

CCO 62 (SBSA Monitoring Point) PERMIT $4,838 Add precast structure & "tee” for SBSA testing station.

CCO 63 (Site Utility Plan Revisions) MULTIPLE $107,665 Site wet utility revisions required by City of San Carlos Building Permit review/approval. Includes C3 requirements for filtering of storm water. Relocate & revise TS &
MRF backflow preventers per BSCFD & California Water Service requirements. Re-design storm & sanitary sewer lines to accommodate C3 requirements & fit within

TOTAL $1,451,150
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Western Exterior Face of MRF Building

Northeastern Exterior Face of MRF Building
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Interior of MRF building Showing Equipment Install Progress
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STAFF UPDATE
To: SBWMA Board Members
From: Cliff Feldman, Recycling Programs Manager
Monica Devincenzi, Recycling Outreach & Sustainability Manager
Date: October 28, 2010 Board of Director’s Meeting
Subject: Update on Rollout of New Collection Services

Recommendation
This is an informational report and no action is necessary.

Analysis

Public Education and Outreach

Staff has continued working with Jeffrey Scott Agency (JSA), the agency selected to assist RethinkWaste with its
public education campaign/collateral development needs; the Board of Directors’ Public Education Committee
(Brian Moura, San Carlos; Laura Galli, Foster City; Lillian Clark, RecycleWorks/San Mateo County; and Roxanne
Murray, San Mateo) and Recology San Mateo County to develop and produce the components of the Public
Education and Outreach Campaign for Rollout of New Collection Services.

A Master Timeline (Attachment A) for the campaign, which encompasses outreach materials that will either be
sent or delivered to residents and commercial customers, a media plan and a community engagement plan,
provides an overview of when the different aspects of the multi-media campaign will be taking place over the next
several months. As stated in previous staff updates, this schedule may be adjusted as needed.

To date, the following items have been produced and/or completed:
e  Graphics for residential and commercial carts
Residential Garbage Cart Selection brochure
Recology commercial brochure
Recology “How To” DVDs (single-family, multi-family and commercial)
Graphics for commercial bins
Dock signs for commercial accounts
Summer “rethinker” newsletter
Theater spot targeting residents to promote single stream recycling and CartSMART
Direct mail piece for commercial accounts, notifying them of new service provider, services and
containers
Residential starter kit/piece to be delivered with the carts, providing information on new services
e Print ads promoting Community Meetings
e Print ads promoting delivery of new residential carts

The items currently under production and review include the following:
o Fall “rethinker” newsletter
e TV spots targeting residents to promote single stream recycling and CartSMART
e Commercial bill insert, providing basic BizSMART information, including changes in service provider, new
services, containers and benefits of recycling and composting
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Print ads promoting Community Meetings and delivery of new residential carts

Spanish radio spot targeting residents to promote single stream recycling and CartSMART
Kitchen pail stickers

Banners for downtown areas

CartSMART Families diaries, Blog

CartSMART video contest

Twitter

In addition, the RethinkWaste website has been updated to include information on the residential CartSMART
services and BizSMART collection services for multi-family and business customers. RethinkWaste has also
launched it's Facebook page to promote program information and new services.

RethinkWaste and Recology staff continue to have information booths at Member Agencies’ community events
and to make presentations to organizations as requested, and will continue to do so through the end of the
calendar year. In addition, community meetings open to the general public are being held by RethinkWaste in
each Member Agency in partnership with Member Agencies and Recology San Mateo County through the end of
the year. To date, the cities of San Mateo (August 18), Redwood City (September 15), San Carlos (October 5)
and Menlo Park (October 14) have had their community meetings. Meetings are slated for Belmont in October,
and San Mateo County, East Palo Alto, Foster City, Burlingame and Hillsborough in November.

We have also launched the RethinkWaste Green Team Block Leader community program to recruit volunteers
from the service area to create a grassroots effort at the neighborhood level on getting the word out about the new
services and building excitement. The program includes training volunteers to serve as their neighborhood
experts on the CartSMART collection services. Four trainings have been held to date, in San Mateo, Redwood
City, San Carlos and Menlo Park, with the last two slated for October 20t and 21st in Belmont and Foster City,
respectively. . Approximately 85 volunteers have gone through the trainings so far.

Recology San Mateo County 2011 Annual Public Education Plan

Per Section 7.03(b) of the Franchise Agreement for Recyclable Materials, Organic Material and Solid Waste
Collection Services, Recology is required to submit a public education plan by September 1st annually outlining
the public education activities, materials to be produced, and community events for the following rate year. As
required, Recology submitted its 2011 plan (Attachment B) by the deadline. Staff is reviewing the plan, and has
requested some modifications and additional information, before approving it as final.

Residential and Commercial Can/Cart Delivery and Recovery

The commercial and residential cart delivery/recovery effort commenced on August 16 and 30, respectively. The
effort is proceeding quite well. This rollout is challenging given the scope of the effort and the coordination
required between the cart delivery contractors hired by Recology, the cart recovery contractor hired by Allied
Waste/Republic Services, Recology and Allied Waste/Republic Services. All five of these companies have
significant responsibilities that must be adhered to in unison to ensure a smooth transition, as follows:

Cart delivery companies hired by Recology (i.e., Environmental Delivery Services [EDS] and WWS) —These
contractors are responsible for delivering all of Recology’s new carts to both the commercial and residential
sectors. For the commercial sector, EDS follows the regular garbage route driver and delivers the new carts and
brings the empty ones curbside simultaneously. For the residential sector, the new carts are delivered the day
prior to collection of yard trimmings.
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Cart delivery company hired by Allied Waste/Republic Services (Container Pros) — This contractor is responsible
for recovering all old Allied Waste/Republic carts currently in service. For the commercial sector, this company is
following the (EDS and WWS) and removing the carts after the new ones are placed in service. For the
residential sector, this company is following the Allied Waste/Republic Services yard trimmings route trucks and
removing the carts as they are emptied.

Recology San Mateo County — Recology is responsible for placing a supervisor in the field to oversee the cart
delivery efforts of their contractor. In addition, the company is making the most of this experience and conducting
a route audit to validate the data provided by Allied Waste/Republic Services.

Allied Waste/Republic Services — Allied is responsible for oversight of the efforts of their contractor and ensuring
their collection route drivers are working in unison with both the cart delivery and cart recovery companies. For
the commercial sector, Allied is collecting customer owned garbage cans as needed. For the residential sector,
Allied is collecting both the customer owned garbage cans, plant material carts and obsolete recycling tubs as
they are placed curbside by residents for collection.

SBWMA - SBWMA staff and a consultant (RJ Proto Consulting Services) are monitoring the progress of this
rollout effort. Specifically, the SBWMA's consultant is conducting field audits and observing the activities of the
five companies to ensure all tasks are started on time and stay on schedule.

All five companies are cooperating to ensure this program is a success. The effort is on schedule, except for the
two days that the Allied drivers conducted a work stoppage. However, the companies are working closely
together to make up for this lost time within the framework of the established implementation schedule. The
following are some observations made thus far:

e Since cart delivery acts like a route audit, carts are only delivered to customers on the list. This generates
some calls since addresses not on the list are not receiving new carts, but these customers concerns are
promptly addressed. Customers not on the list are required to call in to Allied Waste initiate service and
their carts are then delivered the next day.

e Occasionally, a customer will see the size of the cart being delivered and decide it's not the right size. If
the customer conveys this directly to the cart delivery supervisor, the change is made on the spot and
noted on the supervisor’s exception log. Allied is provided this information daily and then updates the
customer’s account to reflect the change in service level.

e Ifa customer calls either Recology or Allied to make a change in their subscription level (size of cart),
Allied updates the customer’s account and a work order is issued which Recology receives a copy of. The
change in cart size is then made the next day.

e Allindications are that Allied and Recology are on track with the established cart delivery/recovery
schedule.

Since the residential cart delivery/recovery effort is scheduled to follow the yard trimmings collection schedule, in
some cases the day’s deliveries must be supplemented with homes from routes that are different than those
outlined in the published delivery schedule. While this has happened on a handful of occasions, it has led to
confusion since residents were surprised to get their new carts in advance of the dates previously published.
Recology will begin notifying the Board in advance of these deviations in the published schedule so that the
Member Agencies are prepared to answer questions and are also not surprised when these situations occur.
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Recology will be making a presentation at the November Board meeting to provide a final update on the status of
the rollout since there is no meeting in December. If Board members have any questions or concerns that they
would like Recology to address in the presentation, please submit these items to Staff by November 12, so we
can consolidate them and provide to Recology.

Background
The SBWMA is committed to providing regular monthly updates to the Board on progress with the new collection

services transition. The first new program related to the new collection services transition commenced on July 1,
2010 with Recology San Mateo County taking over management of the Allied Waste/Republic Services
commercial recycling outreach program, moving into the Shoreway Administration building and kicking of the
Recycling Blitz commercial recycling outreach campaign. The cart delivery/recovery effort started on August 16
for the commercial sector and August 30 for the residential sector and both of these efforts will proceed through
November and into early December. In mid-December, the kitchen pails will be distributed to the residential
sector. While these are the fundamental highlights of the transition activities most visible to the public, there are
numerous activities transpiring simultaneously related to public education and oversight of the entire transition
effort. As stated above, the SBWMA will continue to provide the Board with pertinent updates monthly.

Attachments:
Attachment A — Master Timeline

Attachment B — Recology 2011 Public Education Plan
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Public Education Campaign for Rollout of New Services Master Timeline

ITEM

Cart Labels/Graphics Sent to Toter

May-10 [ Jun-10 [ Jul-10

Apr-11

May-11

Jun-11

Mar-10 Apr-10

SFD #1 - Cart/Service Level Selection -Direct Mail

SFD #2 - Summer Rethinker Newsletter -Direct
Mail/Insert

Recology/RethinkWaste Booths at Community Events

Recology Commercial Brochure

Recology Commercial Bin Labels/Dock Signs

%
%

Recology How-To DVDs

_

Recology Commercial Blitz

MFD & Commercial Outreach - Mailers, Advertising, On-
Site Visits/Training

Advertising - Print/Newspapers #1- New Carts/Services

Advertising - Movie Theaters #1 - New Carts/Services

Community Meetings/Presentations

SFD #3 - New Program Brochure - Cart Deliveries

SFD #4 - Fall Rethinker Newsletter -Direct Mail/Insert

Advertising - Print/Newspapers #2- New Carts/Services

Advertising - Spanish Radio #1 - New Carts/Services

Advertising - Zoned Cable/TV Commercials #1 - New
Carts/Services

Advertising - Web Banners - New Carts/Services

Advertising - Movie Theaters #2 - Food Scraps/Weekly
Service

Downtown Community Banners/Public Signs

SFD #5 - Weekly Service/Food Scraps Brochure, Kitchen
Pail Sticker/Other Reminders - Pail Deliveries

Advertising - Print/Newspapers #3 - Food Scraps/Weekly
Service

Advertising - Bus/CalTrain/SamTrans Signs

Advertising - Spanish Radio #2 - Food Scraps/Weekly
Service

SFD #6 - Winter Rethinker Newsletter -Direct Mail/Insert

Advertising - Zoned Cable/TV Commercials #2 - Food
Scraps/Weekly Service

SFD #7 - Spring Rethinker Newsletter -Direct Mail/Insert

Mailers/Brochures/N ewsletted:l
Community Engagement Activities‘:

Media Plan/Advertising Related Activitie-

Items Completed
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INTRODUCTION and OBJECTIVES

Climate change is one of the many predicaments in which we have found ourselves; it is up to us
to make bold and permanent changes in the way we live our day-to-day lives to address such
issues head on. Recology San Mateo County (RSMC) believes that even the smallest actions of
each individual member of a community will lead to significant advances toward accomplishing
a common goal. Therefore we are faced with the challenge of inspiring the community to make
the most of the recycling, composting and other services and programs we provide.

We believe compelling and informative outreach and education programs create incentive and
ultimately success in the drive to increase recycling and reuse and to reduce the disposal of solid
waste. We have a passion for recycling that dates back almost 100 years, and a long and proud
history of educating the community on the benefits of waste reduction.

It is through a wealth of resources: a wide array of publications, the Recology website, social
media, a solid presence in the community, and our top priority, superior customer service, that
we will share the knowledge and practices centered on a common goal: meeting the targeted
disposal rates per capita (as mandated by California State Law SB 1016) in both the residential
and commercial sectors.

Per §7.03 b. of the Franchise Agreement for Recyclable Materials, Organic Material and Solid
Waste Collection Services RSMC will submit a public education plan by September I* of each
Rate Year outlining the public education activities, materials to be produced, including the
purpose of the piece, the key subject(s) to be covered and the anticipated date of issuance, and
community events for the coming Rate Year with the public education it intends to provide,
with a full commitment on behalf of RSMC to complete all elements and tasks specified.

RSMC and RethinkWaste (RW) are currently embarking upon the public education of the
twelve member agencies in the RethinkWaste service area for the Single-Family Dwellings
(SED), Multi-Family Dwellings (MFD) and Commercial sectors. RSMC believes wholeheartedly
that public education is the vital component to each Member Agency’s success in meeting and
conceivably surpassing the targeted disposal rates per capita, and we have full confidence that
insightful, yet straightforward outreach and education on the simple and convenient programs
being offered by RSMC will create a passion that will ultimately lead to an increase in recycling,
reuse and ultimately landfill diversion.

OVERALL OBJECTIVES

It is our intent to play a significant role in helping each Member Agency achieve waste diversion
goals through community education and involvement, including:

e Educate and inform the community on the wide variety of services and programs being
offered by RSMC and RW, including fully defining Recycle, Compost and Garbage
collection services via the RecologySanMateoCounty.com website, printed materials,
e-newsletters, annual brochure, bill inserts and notices, social media (Facebook, Twitter,
RSMC blog postings), and community involvement and presentations.
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e Inspire the public to take responsibility for their part in conservation, improving the
quality of our environment and sustainable living by recycling, composting, reduction
and reuse efforts.

STRATEGY

As described in the Franchise Agreement(s) §7.03, all public education activities and efforts will
be a collaborative effort among RW and RSMC.

Significant outreach will continue to be made throughout the 12 Member Agencies through
community events (detailed later in this plan), informative and educational presentations for
HOA's, property managers, schools, senior centers, service clubs, non-profits, workshops,
chambers of commerce meetings and events, and city meetings. Informational and promotional
materials at said events will be distributed, such as newsletters and brochures. All activity at
each presentation and event will be geared toward educating the community on proper
collection practices for recycling, composting and solid waste materials and making positive
changes toward a more sustainable lifestyle. All efforts will also be made to encourage the
community to take advantage of the RSMC website (to be updated on a regular basis), the
instructional DVD produced by RSMC for SFD, MFD and Commercial customers, e-newsletters
and notices, as they will continue to be an effective tool in education and outreach.

Social Media: Social media is alive and well in 2010 and shows no signs of slowing down. RSMC
considers the various forms of social media as another opportunity to educate the public, and
would be remiss to ignore the possibilities presented through the use of Facebook, Twitter and
Recology’s blog. RSMC will incorporate a steady stream of posts and “tweets” throughout 2011.
The goal being straightforward: using social media as another method of maintaining a presence
within the community, educating them on our programs and notifying them of upcoming events.
The efficacy of our social media outreach will be measured by a number of indicators: the
number of followers on our blog and Twitter accounts, number of people who “like” RSMC on
Facebook, comments on our blog and Facebook “wall”, and shared “tweets,” in addition to the
number of subscriptions to our e-newsletters and the number of hits to our website, to be
tracked monthly. It is this interactive behavior between RSMC and the virtual communities that
we intend to increase our presence in the day-to-day lives of our customers and therefore
Increase proper participation in programs.

It is the combination of on-going community events and presentations, community relations and
outreach in addition to educational materials that RSMC will inform Residential, Multi-Family
and Commercial customers on the benefits of source reduction, reuse, recycling and composting,
proper handling of hazardous waste and other services offered by RSMC, including compost
giveaways, holiday tree recycling, battery and cell phone recycling, motor oil and filter recycling,
bulky item clean-ups, confidential shredding services and Coats for Kids.
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STAFFING

Communication is the key to productive working relationships and consequent superior
customer service. RSMC has employed a full-time Public Education Manager who devotes a
minimum of 40 hours a week to public education and outreach. Understanding that it is
necessary to know what is happening in the field; the Public Education Manager maintains
regular communication and interaction with fellow managers, Operations, the Recycling &
Diversion Team and Customer Service to stay apprised of current issues and concerns. This
running dialogue, along with regular meetings and communication with RethinkWaste and the
Member Agencies, allows the Public Education Manager to develop and execute an aggressive,
targeted and successful public education campaign.

The Public Education Manager will also seek out, nurture and maintain reliable and professional
relationships with designers, printers, translators and any suppliers who will assist in
developing and producing public education materials to outline services and target current
recycling and waste reduction campaigns.

MEDIA PLAN

While dates are somewhat fluid, our objective is to take advantage of the various forms of media
to highlight any and all aspects of the services provided by Recology San Mateo County. We
intend to utilize all media sources to the best of our ability to achieve the maximum amount of
coverage possible in regards to our efforts within the SBWMA service area.

Our goals are as follows:
Residential

e Increase awareness in the media and community about the new CartSMART services.

e Promote understanding of the new single-stream recycling and compost services.
Highlight the convenience of the program and carts, the simplicity of the three cart
system and the superior customer service provided by RSMC.

e Increase participation in recycling services. Establish strong residential participation in
compost services. Reduce residential contamination while diverting waste.

e Increase visibility for and help position Recology San Mateo County and RethinkWaste
as recycling leaders in the community.

MFD/Commercial

e Increase awareness in the media and community about the success of the Recycling Blitz
and BizSMART programs.

e Target MFDs and commercial businesses that are not currently recycling with the
intention of signing them up for single stream recycling and/or compost services, and
begin the conversion from dual-stream recycling service to single stream.
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e Significant expansion of single-stream recycling and establish a strong participation in
compost services among MFD and commercial customers.

e Increase visibility for and help position Recology San Mateo County and RethinkWaste
as recycling leaders in the community.

The success of our efforts will be measured once again by increased activity and participation
with our social media outlets and hits to our website, but more significantly by the number of
set-out and non-collection notices left for customers (Residential), the level of contamination in
materials collected (all accounts), the number of Commercial accounts electing to participate in
recycling and organics services, and number of customer complaints (all accounts).

Target Audiences
Our target audiences quite simply are our customers. Target audiences are of all demographics.

e Single Family Residences (approximately 92,000)

e MFD Property Owners and Managers, and Commercial businesses (approximately
10,000)

Outreach

To all local and social media, including:

e Local papers and corresponding websites: Daily Journal, Daily News, SF Examiner
(Peninsula edition), SF Chronicle, SF Business Times, San Mateo County Times,
Burlingame News, The Almanac

e Bay Area websites/blogs: sanmateorealestateblog.com, sanmateorealestatenews.com,
livingwellinsanmateo.com, sf-peninsulablog.com.

e Local magazines: Spectrum, Gentry
e Local Television news stations and corresponding websites: KRON, KPIX, KGO, KTVU
e All City and San Mateo County websites and newsletters

e Social media: Recology blog entries posted on behalf of RSMC will also appear on
Facebook and Twitter. New postings on average of every two (2) weeks.

e Piggybacking onto Recology’s corporate media relations activities.

Additional

e Outreach to Member Agency Representatives — request to post provided information
and updates

e RSMC/RW presence at community events, community presentations, etc.
Strategy

Once the roll-out of the new collection services program is completed, we will continue to
pursue opportunities for a media presence in addition to ongoing updates to the RSMC website.
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Photo and Press Release Opportunities:

e January 2011 Instructional Outreach: Cart placement, which items go into which cart,
suggestions on keeping your kitchen pail clean (addressing “ick factor”)

e Spring 2011: a “follow-up” piece, with comments and feedback from the community on
the success of the new programs and overall satisfaction with changes in services. Photos
of residents setting carts out for service.

Throughout 2011: Various events (compost giveaways, Coats for Kids, volunteer projects
led by RSMC, etc.)

Website

o All press releases and photos will be posted on RSMC website.

e E-newsletters will include news updates for customers who sign up via the RSMC
website.

EVENTS and OUTREACH

RSMC will have a visible presence at a significant portion of community events as detailed in
Attachment C in all 12 Member Agencies in 2011. Attendance includes staffing booths or tables
equipped with educational and promotional literature and materials.*

At this time, the following is a list of events we are committed to attending. Any and all other

events that are brought to our attention will be evaluated and added to this list if deemed
appropriate.

Progress Seminar — April 2011 All Member Agencies
Farth Day Events - April 2011 Atherton, San Matglot,OBelmont, East Palo
Easter Egg Hunt - April 2011 San Mateo, Menlo Park
Hometown Days — May 2011 San Carlos

Art and Wine Festivals — Summer 2011 Foster City, Bsuarrllirég;ﬁz’ Menlo Park,

San Mateo, Belmont, Redwood City,

Concert Series - Summer 2011 Foster City, Atherton, Burlingame

Hot Harvest Nights — Summer 2011 San Carlos

Movie Nights — Summer 2011 Belmont, Redwood City
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Fourth of July Parades and Festivals - July, 2011

Redwood City, Foster City, San Mateo
County, North Fair Oaks, Menlo Park

North Fair Oaks Community Festival- Summer
2011

North Fair Oaks

Chamber Events - Expo’s, Good Morning
Breakfasts-Throughout 2011

All Member Agencies

National Night Out - August 2011

Belmont, East Palo Alto, San Mateo,
Menlo Park, Atherton

Farmers Markets — Summer 2011

All Member Agencies

Pet Parades — Summer 2011

Burlingame, Redwood City

Dames Day in the Park — September 2011 Atherton
Salsa Fest — September 2011 Redwood City
Halloween Event — October 2011 Belmont

Community Clean-up Events - Spring/Fall 2011

San Mateo, Atherton, Burlingame, East
Palo Alto, Foster City, Menlo Park,
Redwood City, San Carlos

Senior Wellness Fair — September 2011

San Mateo

Block Parties - throughout year

Menlo Park

*Events and scheduling subject to change.
RSMC will also make informational presentations, upon request, via Power Point at:

e Homeowners and Neighborhood Associations

e Schools (in addition to student tours upon request)
e Senior centers

e Service clubs

e Any other association or organization deemed appropriate who should request an
appearance.
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MATERIALS

It is understood that all communication will focus on the convenience of RSMC’s programs;
sustainability and the four “R’s” (reduce, reuse, recycle and rot). As RSMC’s customer base
includes thousands of people whose primary language is other than English, all materials used in
outreach and education will incorporate a heavy use of graphics so people speaking any
language can understand how to properly participate in programs by viewing our materials. An
emphasis will be placed on recycling and reuse, as well as offering several options and resources
for donation, reuse and exchange.

Bill Inserts and Notices

Bill inserts and Notices are a convenient and practical way of educating the customer and
communicating the necessary messages and information. As described in the Franchise
Agreement §7.03 e., each rate year, RSMC will include up to twelve Solid Waste Bill inserts. In
addition, if bills are mailed at intervals that do not accommodate the timely distribution of the
specified notices, notices will be separately mailed as necessary by RSMC.

RSMC will develop, produce and distribute the following materials:

Bill Inserts

Bill Inserts are an easy and effective method of educating customers and promoting upcoming
programs and services.

Insert Purpose Quantity Date*

Inform customers of the free twice
annual bulky item pick up service,
Annual On-Call while taking the opportunity to RSMC will produce

Collection Service promote other options such as one Solid Waste Bill
Notice donating usable goods to local non- insert for SFD March2011
profits, schools and community customers.

organizations, utilizing the internet
to post items on various websites
and organizing trade and yard sales
with the intention to help reduce the
waste stream.

Educate customers on the details of
RSMCs holiday tree pick up RSMC will produce

Annual Holiday | program. This insert will be included two separate Fall 2011
Tree Recycling along with the Annual Reduce inserts; one each for
Notice Holiday Packaging notice; front and SED and MED.
back.
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Annual "Reduce

Distributed in conjunction with the
Annual Holiday Tree Recycling
Notice, this notice is another vehicle
to continue encouraging customers

RSMC will produce
two separate

inserts; one each for
SFD and MFED.

Holiday to reduce holiday waste. In addition | This insert will be Fall 2011
Packaging" Notice | to less packaging, ribbons and boxes, | included along with
this notice provides an opportunity | the Annual Holiday
to educate customers about “Green Tree Recycling
Holiday Tips,” such as no-waste gift | notice; front and
giving and bringing their own back.
reusable bag while shopping.
Promote the Compost Giveaway RSMC will produce
Twice Annual events and encourage participation | SFD and MFD Solid April,
Compost in San Mateo County’s home Waste inserts to be October
Giveaway Notice | composting program and to utilize distributed every 2011
other available residential and MFD six months.
organics programs.
Inform commercial customers of | RSMC will produce
Twice Annual current recycling and organics Commercial Solid March,
Commercial programs, green business Waste Bill inserts | September
Recycling Notice opportunities, hazardous waste to be distributed 2011
disposal procedures and other every six months.
relevant programs.
Direct commercial customers to
Annual available resources that would assist | RSMC will produce
Commercial in their efforts to reduce their carbon | one commercial July 2011
Recycling Awards | footprint, green building practices solid waste bill
Notice and donation/reuse opportunities to insert.

local non-profits, charities and
community organizations.

*Dates subject to change.

HX K

Informational Notices

Informational Notices are efficient tools to inform the public of upcoming changes in schedule,
new services and information, as well as correcting incorrect procedures.
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[tem

Purpose

Date*

Set Out
Correction
Notices

A tool to educate the customer on improved participation. RSMC

will instruct customers as to any preparation of Solid Waste,
Recyclable Materials, or Organic Materials and the proper
placement of containers. If a customer does not adhere to
instructions, RSMC will notify the customer by way of a cart
hanger with specific written instructions to identify the steps the
customer must take to maintain collection service, however,
collection will not cease. If problem is corrected, no further
communication is necessary, and regular service will continue.

In the case of failure to comply with the instructions after RSMC
has left one (1) Set Out Correction notice, RSMC may decline to
pick up containers (Non-Collection notice).

on-going

Non-
Collection
Notices

RSMC may choose not to collect materials for the following
reasons: (i) Source Separated or Targeted Recyclable Materials or
Organic Materials do not comply with the allowable
Contamination thresholds; (ii) materials contain hazardous waste;
or (iii) the loaded weight of a container exceeds the maximum load
limit specified by the cart manufacturer and specified in
Attachment D. In such case, RSMC will issue a Non-Collection
notice stating the reason(s) the materials were not collected and
will identify the steps the customer must take to recommence
collection service. The Non-Collection notice will be affixed
prominently onto the cart by way of a cart hanger with precautions
taken to protect it from the elements to prevent inadvertent
removal.

RSMC will document the use of Non-Collection notices by
recording the date and time of issuance, address of service
recipient, reason(s) for issuance, name of employee who issued the
notice, and truck and route numbers. Notices will be 4”x11” in size
and approved by the SBWMA. In the event a container is not
collected due to excessive contamination and customer does not
take the necessary steps to recommence collection service, the
customer shall be assessed a fee (approved by the Agency) for
collection of the container as Solid Waste by RSMC.

This additional fee charged to the customer may include: (i) a
return trip charge and (ii) an extra Solid Waste Collection charge.
RSMC will report monthly to Agency any Non-Collection notices
issued. RSMC will take direction from the Agency with regard to
termination or reinstatement of service to a service recipient due to

on-going

numerous Non-Collection notices issued to the same customer.

Recology San Mateo County Public Education Plan 2011
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Annual A visually appealing annual brochure with detailed program and

Residential service information with a focus on recycling, reuse and diversion
Service opportunities. The Annual Brochure will also include how to July 2011
Brochure properly dispose of hazardous and universal waste, a collection
schedule, news, updates, tips and reminders.
Holiday
Collection Notices to customers about holiday related changes to collection | October
Calendars schedules. 201

E-Green notices are not newsletters, but provide information
E-Green related to cart delivery, how to reduce waste, environmental events, | Quarterly
workshops, meetings, programs, and activities. Customers can sign

Notices
up via the RecologySanMateoCounty.com website.
Rainy Day
DVD's (Such RSMC will purchase and distribute to schools student friendly, August
as Recycle environmentally educational videos geared toward waste reduction 2011
Rex) and preserving the environment to schools for viewing at a time of

their choosing.

*Dates subject to change.

RSMC will also produce on a regular basis newsletter articles for Neighborhood and
Homeowner’s Associations, Chambers of Commerce, property managers, environmental
organizations, schools, service clubs and any other organization should they request information
on reducing their waste, recycling, composting and/or any of our other programs.

Posters, Signs, Etc.

RSMC has produced dock and enclosure signs for internal and external use in MFD and
Commercial accounts to help identify the correct placement of items into carts and/or bins.
However, when we get requests for specific information or signs, we plan to work directly with
the customer to meet their needs. For example, an MFD may request a flier with information
specifically dealing with buddy bags and kitchen pails, or may want information dealing with
bins only, with no reference to carts. RSMC will custom design a flier, and once approved by
RW will distribute those fliers in the requested quantity to that particular property. Our goal is
to ensure the customer is as fully informed so that participation is as successful as possible.
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Website:

The RSMC website is and will continue to be updated monthly and more frequently, if
necessary, with the following information and capabilities as stated in the Franchise Agreement
§7.02c.

e View and pay bills issued by RSMC

e Schedule services such as, but not limited to, on-call collection service events, on-call
bulky item collections, extra collections, service changes, temporary drop box service,
service terminations, and service stops

e Provide answers to frequently asked questions including, but not limited to: proper
container set-out instructions; list of acceptable recyclable and organic materials,
collection days (in response to customer input of service address), billing issues,
customer service telephone and e-mail contact information; and the Designated Transfer
and Processing Site hours, directions, and acceptable materials

e Complete list of Agency-approved rates

e Ability to file complaints via e-mail

e Maintain and produce visitor logs and reporting including, but not limited to, website
and individual page visitation, number of web-based bill payments per month, number of
website-submitted complaints per month, and individual and summary customer
complaint and resolution reporting

e Additional services: Holiday tree recycling, battery and cell phone recycling, confidential
material destruction, compost giveaway, Coats for Kids

¢ Information on “hard to recycle” items - i.e., items that can be recycled but are not
accepted in RSMC recycling programs, in addition to donation and reuse options

e Downloadable brochures and posters for MFD and Commercial customers

e Instructional videos for SED, MFD and Commercial customers, in English and Spanish,
with or without subtitles

e Kid’s Corner: interactive games and activities geared toward “green” education

Community Corner: What's going on in the community, green events, green news,
announcements

Green e-newsletters by subscription or request

Holiday schedule

Debris box services information

Contact Us: e-mail, phone, physical location

Links to all Member Agencies, SBWMA, Recycle Works, Chambers and other
appropriate organizations

e Hazardous Household Waste, Universal Waste information: How to properly dispose of,
alternatives to buying

e History of Recology: Who we are, who we’ve been, our goals for the future
e Green tips and facts
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CONCLUSION

Recology San Mateo County is thrilled to have been chosen as the service provider for the 12
Member Agencies in the South Bayside Waste Management Authority.

RSMC strongly believes in our partnership with the Member Agencies and RethinkWaste and
pledges to honor our commitments made to the communities in which we serve, including
providing the highest standards of customer service and education. We intend to achieve the
maximum levels of diversion of materials from disposal through recycling outreach and reuse
programs supported by creative and intuitive public education. We will make every effort to
properly evaluate our actions, through methods described in this plan, to not only ensure that
we are meeting expectations but to also learn how we can improve as a company and as a leader
in the industry.

RSMC will continue to serve as a catalyst for change, intent on achieving increased community
participation in the day-to-day activities that contribute to successful diversion rates as well as
encouraging more responsible, environmentally aware behavior that will stay with the
community for a lifetime and beyond. Together we can help reduce our carbon footprint,
conserve precious resources and continue to be a model example for other communities.

*XH
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STAFF REPORT
To: SBWMA Board Members
From: Cliff Feldman, Recycling Programs Manager
Date: October 28, 2010 Board of Directors Meeting
Subject: Update on Recology Commercial Recycling Outreach Efforts

Recommendation
This is an informational report and no action is necessary.

Analysis
Recology San Mateo County (RSMC) initially submitted the July and August Recycling Blitz campaign reports on

August 13 and September 14, 2010, respectively, in compliance with the requirement to provide these by the 15t
day of each month. The September report was submitted primarily on time on October 15; however, one table
that is prepared by Allied staff was submitted late on October 18. Included as Attachments 1-5 are these reports.
Attachment 1 is the summary report which provides a concise narrative of the pertinent highlights and metrics for
September. This summary report will be submitted to the Board monthly.

The following are highlights of Recology’s Commercial Recycling Outreach and Recycling Blitz activities during
the July 1 through September 30, 2010:

1,103 customers were contacted (a total of 2,314 are targeted for Blitz outreach).

547 new customers have subscribed to recycling service (includes 25 new organics recycling accounts).
1,700 commercial recycling brochures and posters were distributed.

3,600 Buddy Bags were distributed to multi-family dwelling customers.

1,400 internal recycling containers were distributed.

18 community events and 24 presentations (e.g., homeowners associations).

Background
On April 22, 2010, the Board adopted Resolution No. 2010-14 approving the Commercial Recycling Agreement

between RSMC and Allied Waste/Republic Services. This agreement transferred Allied’s commercial recycling
outreach program to RSMC commencing on July 1, 2010. In addition, RSMC moved its commercial recycling
staff into the Shoreway Administration building on this date.

The Member Agencies Franchise Agreements with RSMC required the company to commence the first new
program, the Recycling Blitz Commercial Recycling Campaign, also on July 1, 2010. RSMC'’s Recycling Blitz
Plan and the SBWMA Commercial Recycling Communications and Outreach Plans were shared with the Board in
May 2010. These plans outline the next steps regarding stepping up efforts to increase diversion from the
commercial sector in the near term.

Attachments:

Attachment1-  RSMC September 2010 Commercial Sales and Recycling Blitz Report
Attachment2-  RSMC September 2010 Commercial Recycling Report: Internal Containers
Attachment3—  RSMC September 2010 Commercial Recycling Report: Maintenance Activities
Attachment4-  RSMC September 2010 Commercial Recycling Report: Public Education Materials
Attachment5-  RSMC September 2010 Commercial Recycling Report: Recycling Blitz Activities
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Recology

Update on Commercial Sales and Recycling Blitz Activities

July - September 2010

RECYCLING BLITZ UPDATE

The Recycling Blitz Team (RBT) has been tasked with recruiting commercial and MFD
customers that are currently without recycling services. The original count of Targeted
Recycling Blitz Customers was believed to be 2,355. However, an updated list was
generated from the Allied Waste data transfer in July, which resulted in a new count of
2,314 Targeted Recycling Blitz Customers.

In the course of conducting the Recycling Blitz, it has been learned that of the targeted
customers contacted, some have been sharing recycling service provided to a neighboring
customer, some have actually been receiving recycling service but were not so identified in
the data base, and some are MFD facilities of fewer than four units and therefore should
have been categorized as residential customers.

The following table summarizes the RBT activities by Member Agency from July 1 through
September 30, 2010:
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Atherton -0- - - - - -
Belmont 87 43 9 12 6 17
Burlingame 268 108 17 19 40 84
East Palo Alto 57 6 2 2 4 43
Foster City 42 12 1 2 1 26
Hillsborough -0- - - - - -
Menlo Park 257 9 14 2 60 172
Redwood City 525 109 15 12 109 280




Update on Commercial Sales and Recycling Blitz Activities
July — September 2010

N 0
= )
2 | 58|25 |2 £
= 2 2 o2 | = e
= > = 2 Q %) =
Member Agency | & oS5 | =0 | > R, 2
3 1) Qo| o o O
x o |3 = x c
s (@] = © (@]
oo | oc Vs | oo a c
o £ o= s L o () S
oo | gL | vc | £2 = c
20 | oo | 82| © 2 o [
c 3 S0 | O O O &) a
FO | O | w2 | AOv ¥ %
San Carlos 260 114 17 18 26 85
San Mateo 640 135 40 24 56 385
County of San Mateo | 178 11 9 2 37 119
West Bay Sanitary -0- - - - - -
TOTAL 2314 | 547 124 93 339 | 1211

*Discrepancies include customers that should actually be coded as Residential vs.
Commercial (i.e., MFDs of 4 units and under), businesses that are closed and customers
that had existing recycling service but the service was not reflected in the data Recology
received from Allied Waste.

**Pending customers include those that are yet to be contacted, or have been contacted but
the Property Manager or Owner has not authorized the implementation of new recycling
services.

CUSTOMER MAINTENANCE

Included in our monthly reports (attached) is a list of Maintenance Activities performed in
support of maintaining existing commercial and MFD customers. The report notes the calls
and meetings that have been conducted with customers, identified by Franchise.

As reflected in the monthly report, maintenance activities also prompted changes made in
the service levels. A Republic Services report of impacted tonnages and associated revenue
loss/gain is attached.

INITIATION OF ORGANICS COLLECTION SERVICE

As reflected in the Commercial Sales and Recycling Blitz Plan, Recology set a goal of
recruiting 96 new organics recycling customers by December 31, 2010. The original strategy
was to have each of the four new Recycling Coordinators recruit 4 new customers per
month. However, our initial focus was on the Recycling Blitz and Maintenance activities
and the Recycling Coordinators recruited customers as they could during these activities.
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There have also been some challenges to recruiting new customers, which includes the
promotion of a “Bagless Program” and not providing lids for internal containers (Slim
Jims). We have included more detailed information in the Successes and Challenges section
later in this report.

Even with these challenges, Recology has been successful in recruiting 25 new organics
recycling customers from July 1 — September 30, 2010 and will increase our efforts over the
next quarter, in order to meet our goal of 96 new accounts. The new organics recycling

accounts are listed below:

Member Agency Customer Name Customer Address
Burlingame Round Table Pizza 1207 Burlingame Avenue
Burlingame Denter Adam 1336 El Camino Real
Burlingame Sofos Richard Gus 119 Highland Avenue
Burlingame Mercy High School 2750 Adeline Drive
Burlingame Luski Strike Farms 819 Cowan Road — Unit A
Menlo Park Calhoun Corner 771 Hamilton

Redwood City

Redwood City Florist

440 Woodside Road

Redwood City

The Repetti Family Trust

801 Woodside Road #8A

Redwood City

Naim Lacham

250 Vera

Redwood City

Port of Redwood City

775 Seaport Blvd

San Carlos Gateway Properties 1748 El Camino Real
San Carlos Arborwell 267 Old County Road
San Carlos Schick Industries 591 Quarry Road

San Carlos Starbucks 1187 San Carlos Avenue
San Mateo Nancy Murphy 108 Hobart Avenue

San Mateo The Cabinet Maker 936 S Amphlett Blvd
San Mateo Interstate Floral Company 721 Woodside Way

San Mateo Isaak Jerry 338 Catalpa St

San Mateo Tina Scopazzi 816 Highland Avenue
San Mateo Ravens Elfie 518 N Claremont Street
San Mateo A.C. Properties 501 S Fremont Street
San Mateo Peninsula Humane Society 12 Airport Blvd

San Mateo Catalpa LLC 333 Catalpa Street

San Mateo Behling Property Management|38 Crystal Springs Road
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Member Agency Customer Name Customer Address
San Mateo Leonard J 151 N Ellsworth Avenue
TOP 25 CONVERSIONS

As stated in our Commercial Sales and Recycling Blitz Plan, between July 1 and December
31, 2010 RSMC will seek to convert to single-stream recycling the Top 25 MSW Generators
in each SBWMA Member Agency.

Conversion to single-stream recycling includes the exchange of all existing Republic
Services carts and containers to Recology carts and repainted bins that reflect the new color
scheme of services (blue = recycling, green = organics, black/gray = MSW). These
exchanges are prompted by the Recycling Blitz Team’s efforts through both Recycling Blitz
and Maintenance activities and performed by Republic Services.

On the following pages are tables that summarize the activities for the current reporting
period associated with conversions to single-stream recycling among the Top 25 MSW
Generators, by Member Agency: Because generators are ranked by MSW volume, if more
than one generator within a Member Agency has the same MSW volume, more than 25
generators will be listed for that Member Agency.
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WADSWORTH PUBLISHING — Business Closed N/A - -
BELMONT MOBILE PARK HOMES 9/28 - -
TIMBERLANE APTS 8/4 - -
BELMONT VILLAGE CENTER 8/9 - -
SUNRISE ASSISTED LIVING 9/24 - -
WINDSOR APTS 8/19 - -
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BELMONT TERR APARTMENTS 9/30 - -
SAFEWAY STORE# 1138 9/24 - -
CONCORD C, LLC-BELMONT 9/29 - -
ECI TWO BELMONT 9/27 - -
NOTRE DAME DE NAMUR UNIVERSITY - X -
NOTRE DAME HIGH SCHOOL - X -
SACKETT CORPORATION 9/24 - -
DAVIS ASSOCIATES 9/24 - -
SAFEWAY STORE #668 9/27 - -
PENINSULA CONVELESCENT ASSOC. 8/12 - -
LESLEY TERRACE 7/26 - -
ESSEX CARLMONT WOODS APT LP - X -
BELMONT HOA 9/29 - -
SUMMERFIELD SUITES-BELMONT 9/24 - -
ORACLE CORPORATION M/S60P2 - - -
ORACLE CORPORATION M/S60P2 - - -
MCLELLAN ESTATE CO - - -
PRIME OLD COUNTY, L.P. 7127 - -
MCLELLAN ESTATE CO 8/4 - -
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SPRINT-FASER 8/11 - -
RECTOR MOTOR CAR COMPANY - X -
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NORTHPARK APTS 9/8 - -
SAN MATEO COUNTY (1100 Trousdale) - - X
RAISER PROPERTY MANAGEMENT - - X
CROWNE PLAZA-BURLINGAME - - -
WILLIAM SONOMA INC - - -
IL FORNAIO BAKERY - - X
EMBASSY SUITES - - -
S.B. RESTAURANT CO. - - X
1633 BAYSHORE ASSOCIATES, LLC - - X
CLASSIC PARTY RENTALS 8/30 - -
MILLS PENINSULA - X -
CALIFORNIA TEACHERS ASSOC. - X -
BURLINGAME SCHOOL DIST - X -
MILLS PENINSULA MEDICAL BLDG (1720 El Camino Real) | 9/8 - -
SEE'S CANDY 8/10 - -
SISTERS OF MERCY 9/29 - -
STELLAR SKYLINE LLC - X -
IL FORNAIO RESTAURANT - X -
BURLINGAME PUBLIC LIBRARY - - X
WATERFRONT TOWER PARTNERS, LLP - - X
AIRPORT CORPORATE CENTER 8/25 - -
HILTON SFO AIRPORT - - X
DOUBLE TREE HOTEL - X
ALEXANDRIA REAL ESTATES - - X
COIT DRAPERY CLEANERS 8/27 - -

MID PENINSULA HOSPITAL

9/8
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East Palo Alto

Converted to Single-
Stream Recycling

Decision to Convert
Service is Pending

Customer Site
Not Yet Visited

MCDONALDS

COURTYARD AT BAYROAD

CAHAN PROP

STANFORD GARDENS APTS

DAUGHTER OF CHARITY

INVESTORS PROPERTY SERVICE (1777/1779 Woodland Ave)

LIGHT TREE APTS

INVESTORS PROPERTY SERVICE (1820/1830 W Bayshore Rd)

INVESTORS PROPERTY SERVICE (1851 Clark)

X | X

PALO MOBILE ESTATES

UNIVERSITY CIRCLE PROPERTIES

INVESTORS PROPERTY SERVICE (1901/1909 Manhattan Ave)

INVESTORS PROPERTY SERVICE (1920/1928 Cooley Ave)

INVESTORS PROPERTY SERVICE (1950 Cooley Ave)

X | X | X

UNIVERSITY CIRCLE PROPERTIES

PENINSULA PARK APTS

UNIVERSITY CIRCLE PROPERTIES

FOUR SEASONS HOTEL

BAY OAKS APARTMENTS

MCDONALDS

COUNTY OF SAN MATEO (2500 Middlefield Rd)

INVESTORS PROPERTY SERVICE (355 E OKeefe St)

INVESTORS PROPERTY SERVICE (360/380 E OKeefe St)

INVESTORS PROPERTY SERVICE (395 E OKeefe St)

INVESTORS PROPERTY SERVICE (455 E OKeefe St)

INVESTORS PROPERTY SERVICE (45/55 Newell Rd)

COUNTY OF SAN MATEO (550 Quarry Rd)

COUNTY OF SAN MATEO (620 Airport Way)
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NANTUCKET COVE HO 917 -
MARLIN COVE APTS - - X
PAJA INVESTMENTS 8/30 -
PARKSIDE TOWERS - X
MARINA GREEN HOA - X
SHADOW COVE APTS - X
WESTLAKE DEVELOPMENT CO - X
SAND HARBOR ASSOC 8/19 -
APPLIED BIOSYSTEMS - X
WATERS EDGE APT LEASING OFFICE - X
LANTERN COVE 8/12 -
APPLIED BIOSYSTEMS INC - X
APPLIED BIOSYSTEMS INC - X
THE ADMIRALTY ASSOC - X
BRE PROPERTIES, INC. 9/28 -
BEACH COVE APARTMENTS 8/16 -
WOODMONT REAL ESTATE SVCS 9/28 -
WOODMONT REAL ESTATE SVCS 9/28 -
SPINNAKER COVE 9/1 -
NORTH PENINSULA JEWISH CAMPUS 8/19 -
THE FRANCISCAN 9/9 -
SAND HARBOR SOUTH ASSOC - X
ESSEX HARBOR COVE APTS LP 9/28 -
EQUITY OFFICE BPC - X
ISLAND J HOA - X
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HILLSBOROUGH CITY HALL - X -
HILLSBOROUGH RACQUET CLUB - - X
HILLSBOROUGH SCHOOL DIST (300 EI Cerrito) - X -
HILLSBOROUGH SCHOOL DIST (303 EI Cerrito) - X -
HILLSBOROUGH SCHOOL DIST (2600 Ralston) - X -
SWANSON ROBERT - - X
HILLSBOROUGH FIRE DEPT - - X
HILLSBOROUGH SCHOOL DIST (376 Barbara Way) - X -
CRYSTAL SPRINGS UPLANDS SCHOOL - X -
HILLSBOROUGH SCHOOL DIST (545 Eucalyptus) - X -
BRIDGE SCHOOL - - X
THE NUEVA SCHOOL - - X
BURLINGAME COUNTRY CLUB - - X
HILLSBOROUGH FIRE DEPT - - X
BENCHAYA - - X
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MENLO COLLEGE - - X
THE TAN GROUP - X -
L3 COMMUNICATIONS RANDTRON - - X
OFFICEMAX INC - - X
WSJ PROPERTIES - X -
ORACLE AMERICA INC - - X
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QUADRUS - X -
PEARSON EDUCATION - - X
WSJ PROPERTIES - - X
ROSEWOOD SAND HILL 8/31 - -
COURSON COMPANY - X -
SHARON HEIGHTS GOLF & CLUB - X -
SHARON LAND CO 9/28 - -
CAMBRIDGE MANAGEMENT CO. - X -
HOPE SERVICES - - X
BRE PROPERTIES #1116 - - X
SAFEWAY - X -
MCCANDLES TRIAD 8/16 - -
CITY OF MENLO PARK (700 Alma St) - - X
MENLO STATION DEVELOPMENT - - X
TRADER JOES #69 - X -
FMS - DEPT OF VETS AFFAIRS (795 Willow Rd) - X -
FMS - DEPT OF VETS AFFAIRS (795 Willow Rd) - X -
FMS - DEPT OF VETS AFFAIRS (795 Willow Rd) - X -
CITY OF MENLO PARK (Santa Cruz Ave) - X
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PELICAN COVE 9/2 X X
PETES HARBOR 9/27 - -
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WILLIAM WILSON ASSOC - X -
ARCHSTONE #C018 - X -
PROMETHEUS REAL ESTATE GROUP - - X
WHOLE FOODS MARKET 8/30 | - -
MARYMOUNT TOWER APTS LLC 8/4 - -
RED MORTON PARK - - X
RALPHS GROCERY COMPANY - - X
BIG LOTS - - X
SEAPORT IND PARK | OWNERS ASSO - - X
PACIFIC ATHLETIC CLUB 8/5 - -
HARVEST PROPERTIES - - X
OPEN WAVE - - X
HOOVER PARK - - X
WESTPORT OFFICE PARK LLC - - X
REGENCY CENTERS - X -
BELMONT ELEMENTARY SCHOOL - - X
SEQUOIA HOSPITAL - - X
MANOR ASSOC - X -
ABBOTT VASCULAR DEVICES - X -
FARM HILL VISTA HOA - X -
PENINSULA LANDING - X -
RWC SCHOOL DIST-MCKINLEY - - X
SHOREBIRD HOMEOWNERS - X -
EQUITY OFFICE BPC o8 | - -
THE VILLAS * THE MARINA - - X
RWC SCHOOL DIST-HOOVER - - X
BOARDWALK HOA - X -
NICHOLAS A. STEVENS - X -

ARCHSTONE #CO015

8/3
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SAVERS 8/5 - -
PESCADERO APTS - X -
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FLEXTRONICS INTTL USA INC A - - X
METZIA INC - X -
BAYSIDE REALTY PARTNERS - X -
JACK IN THE BOX/LOC #468 9/9 - -
ROSS #1279 8/12 - -
RECREATIONAL EQUIPMENT REI38 - X -
SAN CARLOS RETAIL VENTURE - X -
SNEAKERS PUB & GRILL INC. 8/23 - -
NATIONAL WASTE ASSOCIATES 8/12 - -
SAN MATEO COUNTY TRAN - X -
TJ MAXX 418 9/29 - -
INDEPENDENT ELEC SUPPLY - X -
TRADER JOE'S #174 09/21 | - -
NATUS MEDICINE - - X
COMCAST CABLE - X -
THE GARDENS 8/16 - -
SAN CARLOS PLAZA 9/10 - -
BRITTAN HEIGHTS CONDO ASSOC. - X -
SAMTRANS - X -
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BURGER KING CORP - X -
FAIRFIELD INN - X -
SAN CARLOS ELMS - X -
SAN CARLOS SCHOOL DISTRICT 9/8 - -
BIANCHINI'S MARKET - X
SAN CARLOS SCHOOL DISTRICT - X
COMMUNITY ACTION AGENCY - Business Closed N/A
TESLA MOTORS - X
BLACK MOUNTAIN PROPERTIES LLC 09/10
SCANDINAVIAN DESIGN - X
EQUITY OFFICE BPC - X -
PET SMART 8/12 - -
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AVERY CONSTRUCTION CO 8/23 - -
PENINSULA HUMANE SOCIETY 8/9 - -
PARK PLACE AT BAY MEADOWS 9/9 - -
CREEKSIDE APARTMENTS 8/3 - -
MARINA GARDENS APTS 8/23 - -
COMMON INTEREST MGMT SERV 8/23 - -
BOREL ESTATE CO 7/29 - -
CROSSROADS 8/16 - -
PROMETHEUS REAL ESTATE MS #2 729 - -
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CORTE BELLA TOWNHOMES 8/30 - -
DEMITRI CACOYANNIS 8/11
BRIDGEPOINTE CONDOMINIUMS 8/30
AIMCO AM#43097-C 8/5
LAKESHORE LANDING SFO1138RC 8/2
WASTE REMEDIES 8/16
ESSEX PORTFOLIO LP 8/30
LAURIEDALE HOMEOWNERS ASSOC 9/23
SERRA HIGH SCHOOL 8/16
COLONIAL GARDEN APTS 7/9
THE LESLEY FOUNDATION 8/11
CHANG INCOME PROPERTY 8/14
HARBORTOWN HO ASSOC - X
PIAZZA FINE FOODS 729
PENINSULA PLAZA HOA 8/16
WOODLAKE ASSOCIATION 8/11
THE GARDENS 8/16
COAST MORTGAGE - X
@ =
2o| 2
San Mateo County 28| % | 9%
=, o o 4
25| 2g| g2
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HIGHLANDS REC CENTER 8/2 -
CRYSTAL SPRINGS METHODIST CHURCH 8/5 -

TICONDEROGA HOA

8/5
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San Mateo County

Converted to Single-
Stream Recycling

Decision to Convert
Service is Pending

Customer Site
Not Yet Visited

RWC SCHOOL DISTRICT

x

EDISON TECHNOLOGY PARK, INC.

ATHERTON PLACE HOA

PEREZ VICTOR

REDWOOD APARTMENTS

X | X | X | X

COUNTY OF SAN MATEO AGING ADULT SVCS (2710
Middlefield Rd, RWC)

X

COUNTY OF SAN MATEO (2710 Middlefield Rd, RWC)

PUBLIC ADMINISTRATOR (2710 Middlefield Rd, RWC)

DUMBARTON APARTMENTS

ECLIPSE METAL FABRICATION

REAL MEX RESTAURANTS

MAITA DISTRIBUTING

JACK IN THE BOX

DIAMOND INVESTMENT PROPERTIES

THE EXCEL GROUP

PADUA DINING ROOM

RAYMON R. KLIEWER

WHITLEY PROPERTY MANAGEMENT

SACCHETTI L

BAHADUR S SHOKER

XX [|X[|X|X[X|X|X|X|X|X|X]|X]|X

SEQUOIA TRAILER PARK

FLEGEL FURNITURE

AMMENTI D

WEST VALLEY CONSTRUCTION

RYBURN WALLACE

JERRYS FOAM COMPANY

X | X | X | X | X
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West Bay Sanitary

Converted to Single-
Stream Recycling

Decision to Convert
Service is Pending

Customer Site
Not Yet Visited

LADERA RECREATION DISTRICT

PORTOLA VALLEY SHELL

FORMATIVE VENTURES

LINDA WESTCOTT

2104 SANDHILL RD, LLC

OETTINGER TRUST

FERRARI MANAGEMENT

MENLO COMMONS ASSOC

PACIFIC HILL CONDOS

3130 ALPINE, LLC

BIANCHINI'S MARKET

VIKING-CULLEY, LLC.

COUNTRY CORNER

LADERA OAKS

MENLO PARK FIRE DEPT

MENLO PARK FIRE DISTRICT

BLAINE PROP

HERBERT H ASATANI

LUTTIKEN MARKET

ALEX ABELA PROP MGMT

XIX XXX |IX|IX|IX|IX|X|X|X|X[|X|X|X|X]|X]|X|X

LULU'S ON THE ALAMEDA

ALCHEMY

DANIEL BELTRAMO

TOM HILLIGOSS

DUTCH GOOSE INC.

WOODLAND SCHOOL

MARZIA PETROLEUM ENTERPRISES

ROBINSON LEONARD

RICK ROSS ENTERPRISES

X | X | X | X | X|X|X|X
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PUBLIC OUTREACH AND EDUCATION

Included in the monthly reports is detailed information on the public education materials
and recycling and organics internal containers provided to commercial and MFD customers
during Recycling Blitz and Maintenance Activities. During July, August, and September
2010 the Recycling Blitz Team distributed the following public education materials:

July August September Total
Commercial Brochures 348 347 191 886
Posters 349 363 165 877
Dock Signs 82 39 33 154
MFD Tool Kits 467 109 42 618
Buddy Bags 1477 1217 901 3595
Commercial DVD 21 13 25 59

During July, August, and September 2010 the Recycling Blitz Team distributed the
following internal collection containers:

July August September Total
Blue Desk Side Recycling Containers 359 227 155 741
Cardboard Desk Side Recycling Containers 206 2 296 504
Recycling Slim Jims 72 a7 36 155
Organic Slim Jims 16 2 21 39

COMMUNITY EVENTS AND PRESENTATIONS

RSMC has provided additional support of the new programs and services by participating
in Community Events and providing presentations to various HOAs, Service Clubs,
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Businesses and organizations. Below are lists of Community Events and Presentations
that RSMC participated in from July 1 through September 30, 2010:

COMMUNITY EVENTS DATES
4" of July Parade and Festival, RWC 714
Belmont Music in the Park, Twin Pines Park 7/11
Menlo Park Art and Wine Festival, Connoisseur’s Marketplace 7117
PAL Blues Festival Courthouse Square, 2200 Broadway, Redwood City 7123-24
Tour de Peninsula, Coyote Point 8/1
National Night Out, Belmont 8/3
National Night Out, EPA 8/3
San Mateo Summer Concert Series, San Mateo Central Park 8/5
Burlingame Chamber of Commerce Artzfest, Downtown Burlingame 8/7-8
Music in the Park, Stafford Park, RWC 8/11
Menlo Park Block Party 8/11
North Fair Oaks Festival, Middlefield Road, Redwood City 8/22
Movie in the Park, Twin Pines Park Meadow, Belmont 8/27
Redwood Shores Community Clean-up, Redwood City 8/28
Green Team Block Party, San Mateo 9/19
Green Team Block Party, Atherton 9/19
San Mateo Area Chamber of Commerce Business Expo 9/21
Salsa Festival, RWC 9/25
PRESENTATIONS DATES
Pacific Gas & Electric, recycling presentation to staff, San Carlos 7115
Kiwanis luncheon meeting/presentation, Hobee's restaurant, Belmont 7126
Peninsula TV “One-on-One” Interview — Currently airing on PenTV 8/6
Menlo Park Rotary Presentation, Burgess Recreation Center, Menlo Park 8/11
Good Morning Redwood City, Pacific Athletic Club, RWC 8/12
FC Environmental Sustainability Task Force meeting, Foster City 8/12
Green Team Block Leader Training, San Mateo 8/16
Chateau Condominiums Presentation, 1101 Continentals Way, Belmont 8/16
San Mateo Town Hall Meeting, San Mateo Library 8/18
Marina Gardens Presentation, 1600 Marina Ct., San Mateo 8/25
Equity Office Property Manager’'s Meeting, San Mateo 9/1
Manor Association — Property Managers Meeting, 353 Main Street, RWC 9/2
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PRESENTATIONS DATES
Green Team Block Leader Training, RWC 9/9
Epocrates, San Mateo 9/13
Harbor Town HOA Board Meeting, San Mateo 9/14
Redwood City Town Hall Meeting, RWC 9/15
Emerald Bay HOA Board Meeting, Foster City 9/15
Winston Square HOA Meeting, Foster City 9/16
City Council Meeting, Foster City 9/20
Lido Isle HOA Board Meeting, Foster City 9/21
SAMCAR (San Mateo County Association of Realtors) 9/28
Green Block Leader Training, San Carlos 9/28
Crestview Park Estates HOA Board Meeting 9/29
58 El Camino Real Condominium Association Meeting, San Mateo 9/30
Belmont HOA Presidents Meeting, Belmont 9/30

SUCCESSES AND CHALLENGES

The successes of the Commercial Sales and Recycling Blitz Plan are evident based upon
the number of new recycling and organic service accounts initiated during this past
quarter, as referenced earlier in this report.

Our strategy for approaching customers was initially to be based upon targeting the larger
MSW generators first and incorporating neighboring businesses in the process. However,
after we began our Recycling Blitz Campaign, we had to adjust our strategy to be more
efficient. These efficiencies included sending Recycling Coordinators out in teams, hitting
larger numbers of customers in certain neighborhoods and/or business areas. In addition,
some of the larger generators required that appointments be set up, due to off-site Property
Managers or owners. This is also where we met some challenges.

For instance, a Property Management company in East Palo Alto, which manages several
different properties in the area, was not responding to our phone calls or emails. We made
numerous attempts to reach them, but to no avail. It was only through a chance meeting at
an East Palo Alto Beat Meeting, where our Recycling Coordinator brought this issue to the
attention of the Community Service Office (CSO) working in that community. The CSO
sent an email to the Property Manager that same evening, which resulted in an immediate
reply and invitation for Recology to meet with them. Collaborating with the Member
Agencies and Rethink Waste on these types of challenges may be necessary in the future.

Trying to reach Property Managers has been a challenge, of course with some exceptions to
the rule, which is our reward. We have come across phone numbers that are either wrong,
non-existent or simply out of service. The same goes for the main contact person, which in
some cases the person we have been looking for has been deceased for years. So, in our
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effort to bring recycling to our community, we have tried different approaches. Some of
them have been successful and other not so successful. For instance, we have researched on
the internet to get accurate phone numbers as our starting point. On other occasions, we
have knocked on stranger’s doors hoping to get a contact name, a phone number. Other
times, we have asked tenants or people seated outside the multi-family units, if they knew
the landlord or Property Manager. At times, our tactics have proved to be successful, and
we have been able to contact the landlords or property managers, either to receive a
positive response or a negative one.

Another obstacle has been the lack of cooperation from landlords or Property Managers.
Some are not interested because they say that their tenants don’t care. Others have already
participated in the recycling program, only to cancel the service because of contamination
or service issues. Others have stated that their tenants have language barriers and they
don’t have the time to educate the tenants about the program, while others simply don’t
want to be bothered with monitoring the recycle carts. On the other hand, we have
encountered many tenants and landlords who do care about the environment, are aware of
the cost of garbage and the recycle relationship, which is very rewarding to us.

We faced a very uncomfortable situation during another Recycling Blitz site visit. The
Property Owner refused to talk about any of his services with the Recycling Coordinators
and kicked them off the property. He then proceeded to get into his car and follow them
until they entered the freeway. We documented this account as having declined recycling
services, and do not intend to revisit the site.

Another challenge we faced during our Recycling Blitz was with customers who believed
that they couldn’t discuss their collection services with Recology because they were “under
contract” with Allied Waste. Recology worked with Rethink Waste to develop an
Introduction Letter from Rethink Waste to commercial customers, which explains the
transition that is taking place. We have since provided this letter to customers, which have
opened the lines of communication.

As mentioned earlier in our “Initiation of Organics Recycling Service” section, we have
faced some challenges when trying to recruit new customers for the organics recycling
program. These challenges include the following:

e (Customers not wanting to start an organics program because there is either no
cost savings or too little cost savings to justify their time and effort

e Language Barriers and/or unresponsiveness from Property Managers or Owners

o Customers that are concerned about the “Bagless Program”, citing Health
Department code violations, vector control and the overall cleanliness of their
carts and containers

o Customers that want to have a “lid” provided free of charge for their organic Slim
Jims. Even though their annual cost savings would more than compensate for
their own cost of buying several lids, they still wanted them provided for free.

Providing lids for the Slim Jims would help Recology recruit more customers. Recology

would like to work with Rethink Waste and the Member Agencies on strategies that may
increase our outreach efforts with potential and existing organics recycling customers.
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Lastly, we would also like to share a positive experience that Recology had during this past
quarter in which we had the opportunity to educate children, in a predominantly Latino
community, about the new recycling program. To our surprise, on the same day that we
went to deliver Buddy Bags to an apartment complex, the new blue recycle carts had also
arrived. As we approached the new recycle carts, we noticed one of the carts was already
contaminated with candy wrappers and a lollypop. There were children playing next to the
carts, so we took the opportunity to teach them about our new recycle program. The
children were attentive and eager to listen. We used the pictures shown on the Buddy Bags
to i1llustrate our spontaneous lesson, and we told them how to use their new recycle carts
and Buddy Bags. We also told them about the important role they play in educating their
parents about how to use the program correctly. This experience was magical in the sense
that it teaches us about our role as environmental educators, the important role children
play in our community as the future stewards of the Earth and in helping us build
communities that understand and practice resource conservation.

RECYCLING COORDINATORS

The following table reflects the assignments of RSMC’s Recycling Coordinators to the
customer base of each Member Agency:

The following table provides the current contact information for each of our Recycling

Member Agency

Recycling Coordinator

Atherton Yvette Madera
Belmont Nikoleta Vicsapiova
Burlingame Sarah Prescott

East Palo Alto

Erin McNichol

Foster City Nikoleta Vicsapiova
Hillsborough Sarah Prescott
Menlo Park Yvette Madera

Redwood City

Misty McKinney

San Carlos

Mia Rossi

San Mateo

Sandra Tinoco

San Mateo County

Erin McNichol

West Bay Sanitary District

Yvette Madera

Coordinators:
Recycling Direct e-mail
Coordinator Phone Address
Erin McNichol 650.596.6485 | emcnichol@recology.com
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Mia Rossi 650.596.6491 | mrossi@recology.com
Misty McKinney 650.596.6412 | mmckinney@recology.com
Nikoleta Vicsapiova 650.596.6493 | nvicsapiova@recology.com
Sandra Tinoco 650.596.6459 | stinoco@recology.com
Sarah Prescott 650.596.6494 | sprescott@recology.com
Yvette Madera 650.596.6414 | ymadera@recology.com
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RECOLOGY SAN MATEO COUNTY
INTERNAL CONTAINERS
SEPTEMBER 2010

Franchise Date Customer Name Street Address Street Name Aptor |Blue Deskside| Cardboard Blue Green
Unit Container Deskside Recycling | Organics Slim
Container Slim Jim Jim
ATH 09/23/2010 MENLO SCHOOL 50 VALPARAISO AVE 50
BEL 09/21/2010 LUIS IGLESIAS 770 EL CAMINO REAL 3
BEL 09/27/2010 SACKETT CORPORATION 1625 EL CAMINO REAL 15
BEL 09/17/2010 PROFESSIONAL BALLET SCHOOL 425 HARBOR BLVD 3 2
BEL 09/16/2010 CITIBANK(W)FSB(FED72-1538266) 1888 RALSTON AVE 1
BEL 09/16/2010 CHARLES ARMSTRONG SCHOOL 1405 SOLANA DR 30
BUR 09/15/2010 WOMEN'S RECOVERY ASSOC 1450 CHAPIN AVE 12
BUR 09/03/2010 BURLINGAME SPORTS CENTER 1524 ROLLINS RD 6
BUR 09/09/2010 BURLINGAME SPORTS CENTER 1524 ROLLINS RD 6
EPA 09/30/2010 FOUR SEASONS HOTEL 2050 UNIVERSITY AVE 20 5 5
FOC 09/29/2010 YORAM TAMIR 1155 CHESS DR 104 6
HIL 09/01/2010 HILLSBOROUGH SCHOOL DIST 545 EUCALYPTUS AVE 20
MAT 09/07/2010 SUSANS 200 BEN FRANKLIN CT 1
MAT 09/20/2010 EQUITY OFFICE BPC 2655 CAMPUS DR 50
MAT 09/01/2010 ST TIMOTHY CHURCH 1600 DOLAN AVE 12
MAT 09/20/2010 EQUITY OFFICE MANAGEMENT LLC 1810 GATEWAY DR 50
MAT 09/07/2010 KIRKPATRICK SCHOOL OF DANCE 1701 LESLIE ST 100 2
MAT 09/01/2010 ENVIROTECH AUTO 1761 LESLIE ST 2
MAT 09/13/2010 SUPER 8 MOTEL 140 N BAYSHORE BLVD 20
MAT 09/07/2010 ST JOHNS CEMETARY 910 OREGON AVE 1
MAT 09/09/2010 PARK PLACE AT BAY MEADOWS 1100 PARK PL 120 20 5
MAT 09/24/2010 PASTRY SMART LLC 1100 S AMPHLETT BLVD 1 1
MAT 09/14/2010 THE FUTON SHOP 1731 S EL CAMINO REAL 1
MAT 09/21/2010 PETER PAN BMW 2690 S EL CAMINO REAL 4 4
MAT 09/09/2010 F & F PLUMBING SUPPLY 316 S ELDORADO ST 4
MAT 09/01/2010 CONKLIN BROTHERS 1801 S GRANT ST 2 1
MAT 09/14/2010 GARCIA GENE 146 SOUTH BLVD 3
MAT 09/10/2010 COLLEGE PLAZA SHELL 1400 W HILLSDALE BLVD 3
MPK 09/23/2010 BEST WESTERN RIVIERA 15 EL CAMINO REAL 3
MPK 09/08/2010 THE TAN GROUP 707 MENLO AVE 12
MPK 09/10/2010 SAND HILL PLACE 2500 SAND HILL RD 30
NFO 09/08/2010 SIX SECONDS 3375 EDISON WAY 30
RWC 09/21/2010 NGUYEN BOB 2068 BROADWAY ST 3
RWC 09/21/2010 NANCY TAYLOR 2068 BROADWAY ST 3
RWC 09/02/2010 BUONSERIO MICHAEL 3106 ROLISON RD 3
RWC 09/21/2010 BEL-REDWOOD SHORES SCHOOL DIST 225 SHEARWATER PKWY 35 2
RWC 09/21/2010 THE MONTEREY OFFICES 611 VETERANS BLVD 30
SNC 09/07/2010 STICKS AND STONES 947 CENTER ST 1
SNC 09/07/2010 REDWOOD LUMBER AND SUPPLY 1069 CENTER ST 1
SNC 09/16/2010 WF BATTON MANAGEMENT CO. 1000 COMMERCIAL ST C 6
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RECOLOGY SAN MATEO COUNTY
INTERNAL CONTAINERS
SEPTEMBER 2010

Franchise Date Customer Name Street Address Street Name Aptor |Blue Deskside| Cardboard Blue Green
Unit Container Deskside Recycling | Organics Slim
Container Slim Jim Jim
SNC 09/09/2010 PG&E 275 INDUSTRIAL RD 15
SNC 09/13/2010 WHOLE LIFE/NATURE'S CUPBOARD 744 LAUREL ST 1
SNC 09/23/2010 LAUREL TERRACE OWNERS 939 LAUREL ST 4
SNC 09/20/2010 LA HACIENDA RESTAURANT 1377 LAUREL ST 1 1
SNC 09/29/2010 GW WILLIAMS 299 OLD COUNTY RD 1
SNC 09/16/2010 AVC_IONE LLC 541 TAYLOR WAY 3 1
SNC 09/01/2010 TODAYS HAIRCUT 640 WALNUT ST 1
SNC 09/14/2010 HART ELECTRIC 908 WASHINGTON ST 6
TOTAL: 155 296 36 21
NOTES:
Franchise: BEL = Belmont, CSM = San Mateo County Areas, EPA = East Palo Alto. FOC = Foster City, MAT = San Mateo, MPK = Menlo Park,
NFO = North Fair Oaks (San Mateo County) RWC = Redwood City, SNC = San Carlos, WBS = West Bay Sanitary District
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RECOLOGY SAN MATEO COUNTY
MAINTENANCE ACTIVITIES
SEPTEMBER 2010

Franchise Date Customer Name Contact Street Street Name Apt or Activity Recycling Coordinator
Address Unit

ATH 9-23-10| MENLO SCHOOL ALBERT VASQUEZ 50 VALPARAISO AVE MET WITH CUSTOMER YVETTE MADERA
ATH 9-24-10| MENLO SCHOOL ALBERT VASQUEZ 50 VALPARAISO AVE CONVERTED TO SINGLE STREAM YVETTE MADERA
BEL 9-24-10|SUNRISE ASSISTED LIVING JOHN B. LORETT 1010 ALAMEDA DE LAS PULGAS CONVERTED TO SINGLE STREAM NIKOLETA VICSAPIOVA
BEL 9-24-10| EUGENE CHAN WENDY SORENSON 1240 ALAMEDA DE LAS PULGAS CALLED/SPOKE WITH CUSTOMER YVETTE MADERA
BEL 9-28-10|LESLEY TERRACE ANAHI ESPINOZA 2400 CARLMONT DR CALLED/SPOKE WITH CUSTOMER YVETTE MADERA
BEL 9-24-10|SUMMERFIELD SUITES-BELMONT STEPHEN SANTANA 400 CONCOURSE DR CONVERTED TO SINGLE STREAM NIKOLETA VICSAPIOVA
BEL 9-22-10|BELMONT TERR APARTMENTS DENIS MELNICHENKO 1060 CONTINENTALS WAY CALLED/SPOKE WITH CUSTOMER YVETTE MADERA
BEL 9-23-10|BELMONT TERR APARTMENTS DENIS MELNICHENKO 1060 CONTINENTALS WAY CONVERTED TO SINGLE STREAM YVETTE MADERA
BEL 9-23-10| PML MANAGEMENT CORPORATION DEBBIE MCGRAW 1101 CONTINENTALS WAY CONVERTED TO SINGLE STREAM YVETTE MADERA
BEL 9-24-10|ESSEX DAVEY GLEN APTS KEN HART 200 DAVEY GLEN RD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
BEL 9-28-10|ESSEX DAVEY GLEN APTS KEN 200 DAVEY GLEN RD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
BEL 9-28-10| BELMONT HOA JOSE M. CERVANTES 300 DAVEY GLEN RD 400 |CONVERTED TO SINGLE STREAM NIKOLETA VICSAPIOVA
BEL 9-24-10|DAVIS ASSOCIATES CHERYL SPRAYATES 20 DAVIS DR CONVERTED TO SINGLE STREAM NIKOLETA VICSAPIOVA
BEL 9-24-10|SAFEWAY STORE# 1138 JOE BALDAWSKY 1100 EL CAMINO REAL CONVERTED TO SINGLE STREAM NIKOLETA VICSAPIOVA
BEL 9-29-10| CONCORD C, LLC-BELMONT HEIDI GALLA 1200 EL CAMINO REAL A |CONVERTED TO SINGLE STREAM NIKOLETA VICSAPIOVA
BEL 9-24-10|{SACKETT CORPORATION BARRY TRUBINSKY 1625 EL CAMINO REAL CONVERTED TO SINGLE STREAM NIKOLETA VICSAPIOVA
BEL 9-27-10|SACKETT CORPORATION BARRY TRUBITSKY 1625 EL CAMINO REAL MET WITH CUSTOMER NIKOLETA VICSAPIOVA
BEL 9-03-10|FANCY FEET ANIMAL GROOMING FANCY FEET ANIMAL GROOMING 520 HARBOR BLVD CONVERTED TO SINGLE STREAM SARAH PRESCOTT
BEL 9-27-10|SAFEWAY STORE #668 SIMONA POPA 2100 RALSTON AVE CONVERTED TO SINGLE STREAM NIKOLETA VICSAPIOVA
BEL 9-27-10{ECI TWO BELMONT DAVE GALETTO 1301 SHOREWAY RD CONVERTED TO SINGLE STREAM NIKOLETA VICSAPIOVA
BEL 9-27-10|ECI TWO BELMONT DAVE GALETTO 1301 SHOREWAY RD CONVERTED TO SINGLE STREAM NIKOLETA VICSAPIOVA
BEL 9-14-10|CHARLES ARMSTRONG SCHOOL DAN MEYER 1405 SOLANA DR CALLED/SPOKE WITH CUSTOMER YVETTE MADERA
BUR 9-10-10|EQUITY OFFICE ELSA HERNANDEZ 1350 BAYSHORE HWY CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
BUR 9-09-10| HOWER AUTO REPAIR JIM OR JOHN 920 BAYSWATER AVE CONVERTED TO SINGLE STREAM SARAH PRESCOTT
BUR 9-09-10| DOLANS SAM 1410 BROADWAY ST CALLED/SPOKE WITH CUSTOMER SARAH PRESCOTT
BUR 9-09-10| DOLANS SAM 1410 BROADWAY ST CONVERTED TO SINGLE STREAM SARAH PRESCOTT
BUR 9-09-10| WARM FUZZY TOYS SHELLY 23 BRODERICK RD CALLED/SPOKE WITH CUSTOMER SARAH PRESCOTT
BUR 9-08-10| NORTHPARK APTS AMANDA 1080 CAROLAN AVE CONVERTED TO SINGLE STREAM SARAH PRESCOTT
BUR 9-09-10|LSG SKY CHEF WILL 868 COWAN RD CALLED/SPOKE WITH CUSTOMER SARAH PRESCOTT
BUR 9-29-10|LSG SKY CHEF LSG SKY CHEF 868 COWAN RD CALLED/SPOKE WITH CUSTOMER SARAH PRESCOTT
BUR 9-09-10|FRED MOTARA JEAN APT 777 EL CAMINO REAL CALLED/SPOKE WITH CUSTOMER SARAH PRESCOTT
BUR 9-03-10|LALONDE PHILM PHIL 600 N EL CAMINO REAL CALLED/SPOKE WITH CUSTOMER SARAH PRESCOTT
BUR 9-09-10|PET FOOD EXPRESS CORY-MANAGER 261 PARK RD CALLED/SPOKE WITH CUSTOMER SARAH PRESCOTT
BUR 9-23-10|SUNJOO KIM SHELLY EISENHAM 800 PENINSULA AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
BUR 9-23-10|DIODATI JOE DIODATI JOE 524 PRIMROSE RD CALLED/SPOKE WITH CUSTOMER SARAH PRESCOTT
BUR 9-08-10| PENINSULA HOSPITAL DAVID MUELLER 1501 TROUSDALE DR MET WITH CUSTOMER SANDRA TINOCO
BUR 9-09-10|BANKERS PREFERRED TINA 1819 TROUSDALE DR CALLED/SPOKE WITH CUSTOMER SARAH PRESCOTT
CsSM 9-01-10|RWC SCHOOL DIST CAROL 225 CLIFFORD AVE CALLED/SPOKE WITH CUSTOMER MIA ROSSI
CSM 9-09-10|RWC SCHOOL DIST KARYL HOKE 225 CLIFFORD AVE CONVERTED TO SINGLE STREAM MISTY MCKINNEY
CsSM 9-28-10|BELMONT MOBILE PARK HOMES SHARON ELLINGWOOD 100 HARBOR BLVD CONVERTED TO SINGLE STREAM NIKOLETA VICSAPIOVA
CSM 9-22-10|SAN MATEO COUNTY OFFICE OF ED ROBIN 35 TOWER RD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
CsSM 9-24-10|SAN MATEO COUNTY OFFICE OF ED ROBIN 35 TOWER RD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
CTY 9-28-10|CITY OF SAN CARLOS ART 1000 BRANSTEN RD CALLED/SPOKE WITH CUSTOMER YVETTE MADERA
CTY 9-13-10|BURLINGAME REC CENTER JOLEEN 850 BURLINGAME AVE CONVERTED TO SINGLE STREAM SARAH PRESCOTT
CTY 9-14-10|BURLINGAME FIRE DEPT BURLINGAME FIRE DEPT 799 CALIFORNIA DR CONVERTED TO SINGLE STREAM SARAH PRESCOTT
CTY 9-16-10|CITY OF SAN CARLOS PAT THOMASSON 600 ELM ST CALLED/SPOKE WITH CUSTOMER YVETTE MADERA
CTY 9-13-10|BURLINGAME CITY HALL SANDRA 501 PRIMROSE RD CONVERTED TO SINGLE STREAM SARAH PRESCOTT
CTY 9-20-10|EQUITY OFFICE BPC LEE TYKE 950 TOWER LN MET WITH CUSTOMER SANDRA TINOCO
CTY 9-01-10|SAN MATEO CITY HALL KAY MCCLAINE 330 W 20TH AVE MET WITH CUSTOMER SANDRA TINOCO
CTY 9-15-10|SAN MATEO CITY HALL RON KASPER 330 W 20TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
CTY 9-14-10|SAN MATEO LIBRARIES JAN BUSA 55 W 3RD AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
EPA 9-16-10| UNIVERSITY CIRCLE PROPERTIES NICOLE MARQUESA 1900 UNIVERSITY AVE CONVERTED TO SINGLE STREAM YVETTE MADERA
EPA 9-24-10 | UNIVERSITY CIRCLE PROPERTIES NICOLE MARQUESA 1900 UNIVERSITY AVE CALLED/SPOKE WITH CUSTOMER YVETTE MADERA
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EPA 9-16-10| UNIVERSITY CIRCLE PROPERTIES NICOLE MARQUESA 1950 UNIVERSITY AVE CONVERTED TO SINGLE STREAM YVETTE MADERA
EPA 9-16-10| UNIVERSITY CIRCLE PROPERTIES NICOLE MARQUESA 2000 UNIVERSITY AVE CONVERTED TO SINGLE STREAM YVETTE MADERA
EPA 9-30-10|FOUR SEASONS HOTEL FOUR SEASONS HOTEL 2050 UNIVERSITY AVE MET WITH CUSTOMER ERIN MCNICHOL
EPA 9-30-10{FOUR SEASONS HOTEL FOUR SEASONS HOTEL 2050 UNIVERSITY AVE WASTE AUDIT CONDUCTED ERIN MCNICHOL
FOC 9-07-10| MARINA POINT HO ASSOC MONACA SMITH ONSTAD 1051 BEACH PARK BLVD MET WITH CUSTOMER SANDRA TINOCO
FOC 9-13-10|BRE PROPERTIES, INC. AMY MILANESE 700 BOUNTY DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
FOC 9-14-10|BRE PROPERTIES, INC. AMY MILANSE 700 BOUNTY DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
FOC 9-16-10| BRE PROPERTIES, INC. AMY MILANSE 700 BOUNTY DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
FOC 9-27-10|BRE PROPERTIES, INC. AMY MILANSE 700 BOUNTY DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
FOC 9-27-10|BRE PROPERTIES, INC. AMY MILANESE 700 BOUNTY DR CONVERTED TO SINGLE STREAM NIKOLETA VICSAPIOVA
FOC 9-28-10| WOODMONT REAL ESTATE SVCS TERESA DOPP 707 BOUNTY DR CONVERTED TO SINGLE STREAM NIKOLETA VICSAPIOVA
FOC 9-21-10|APPLIED BIOSYSTEMS MELINDA VEJMOLA 1149 CHESS DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
FOC 9-02-10| NANTUCKET COVE HO JOEL MARTINS 1 DORY LN CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
FOC 9-02-10| NANTUCKET COVE HO JOEL MARTINS 1 DORY LN CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
FOC 9-03-10| NANTUCKET COVE HO JOEL MARTINS 1 DORY LN CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
FOC 9-07-10| NANTUCKET COVE HO JOEL MARTINS 1 DORY LN CONVERTED TO SINGLE STREAM SANDRA TINOCO
FOC 9-08-10| TISHMAN SPEYER RAYMAH 4100 E 3RD AVE CALLED/SPOKE WITH CUSTOMER MISTY MCKINNEY
FOC 9-13-10|TISHMAN SPEYER RAYMAH 4100 E 3RD AVE CONVERTED TO SINGLE STREAM MISTY MCKINNEY
FOC 9-02-10|ESSEX HARBOR COVE APTS LP JESE/ANDRES 900 E HILLSDALE BLVD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
FOC 9-02-10|ESSEX HARBOR COVE APTS LP JESSE/ANDRES 900 E HILLSDALE BLVD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
FOC 9-28-10|ESSEX HARBOR COVE APTS LP ANDRES PADILLA 900 E HILLSDALE BLVD CONVERTED TO SINGLE STREAM NIKOLETA VICSAPIOVA
FOC 9-03-10{EQUITY OFFICE BPC EQUITY OFFICE BPC 919 E HILLSDALE BLVD MET WITH CUSTOMER SANDRA TINOCO
FOC 9-01-10| WATERS EDGE APT LEASING OFFICE NEIL FONG 1200 E HILLSDALE BLVD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
FOC 9-21-10| WATERS EDGE APT LEASING OFFICE NEIL FONG 1200 E HILLSDALE BLVD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
FOC 9-03-10|NORTH PENINSULA JEWISH CAMPUS RON LEEBIG 800 FOSTER CITY BLVD MET WITH CUSTOMER SANDRA TINOCO
FOC 9-09-10| NORTH PENINSULA JEWISH CAMPUS SHELLY EISENMAN 800 FOSTER CITY BLVD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
FOC 9-14-10|NORTH PENINSULA JEWISH CAMPUS SHELLEY EISENMAN 800 FOSTER CITY BLVD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
FOC 9-15-10|NORTH PENINSULA JEWISH CAMPUS SHELLEY EISENMAN 800 FOSTER CITY BLVD MET WITH CUSTOMER SANDRA TINOCO
FOC 9-21-10|NORTH PENINSULA JEWISH CAMPUS SHELLY EISENMAN 800 FOSTER CITY BLVD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
FOC 9-22-10|NORTH PENINSULA JEWISH CAMPUS SHELLEY EISENHAM 800 FOSTER CITY BLVD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
FOC 9-09-10| THE FRANCISCAN RON LEEBIG 888 FOSTER CITY BLVD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
FOC 9-09-10| THE FRANCISCAN RON LEEBIG 888 FOSTER CITY BLVD CONVERTED TO SINGLE STREAM SANDRA TINOCO
FOC 9-20-10| THE FRANCISCAN JOSEPHINE 888 FOSTER CITY BLVD MET WITH CUSTOMER SANDRA TINOCO
FOC 9-08-10|99 RANCH MARKET SANDRA/MISTY 1070 FOSTER CITY BLVD WASTE AUDIT CONDUCTED SANDRA TINOCO
FOC 9-13-10{99 RANCH MARKET SHIRLEY 1070 FOSTER CITY BLVD CALLED/SPOKE WITH CUSTOMER MISTY MCKINNEY
FOC 9-29-10{99 RANCH MARKET SHIRLEY 1070 FOSTER CITY BLVD CALLED/SPOKE WITH CUSTOMER MISTY MCKINNEY
FOC 9-20-10|PAJA INVESTMENTS ALL STORE MGRS ON SITE 1000 METRO CENTER BLVD MET WITH CUSTOMER SANDRA TINOCO
FOC 9-09-10|LANTERN COVE AARON 244 ROCK HARBOR LN CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
FOC 9-01-10|SPINNAKER COVE GREGORY FOX 780 SEA SPRAY LN CONVERTED TO SINGLE STREAM SANDRA TINOCO
FOC 9-28-10|300DMONT REAL ESTATE SVCS TERESA DOPP 777 SHELL BLVD CONVERTED TO SINGLE STREAM NIKOLETA VICSAPIOVA
FOC 9-07-10|JOE NUBLA JENNY SMITH 710 TENDER LN CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-03-10|JUDITH OLIGHER JUDITH OLIGHER 11 12TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-09-10|SEBASTIAN SEBY APTS MARIA 101 24TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-09-10|VARNIJ SHIRLEY 121 24TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-13-10|VARNI J SHIRLEY 121 24TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10|HELLEN HONG HELLEN HONG 34 28TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-16-10|HELLEN HONG ANGIE 34 28TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10|SCHNEIDER'S PROPERTIES, LP WALTER ROBB 51 28TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-09-10| DAN BARHAS DAN SANTIAGO 709 2ND AVE A/D |CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-08-10| DAN BARHAS DAN SANTIAGO 711 2ND AVE ABC |CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-09-10|MSB ASSOC MSB ASSOC 28 37TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10|CRAY CLEANERS JENNIFER/SUN 33 37TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-09-10| DANAS FLOWER BASKET DANA 40 37TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
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MAT 9-14-10|PICASSO HAIR STUDIO ANH TRAN/YORN 61 37TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-09-10|CHRISTIAN OF EVANGELICAL FAITH JENNIFER 309 37TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-23-10| CALIFORNIA FURNISHING MARY SEATON 25 43RD AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-24-10| MORIMOTO FRANK E FRANK MORIMOTO 97 43RD AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-28-10| MORIMOTO FRANK E FRANK MORIMOTO 97 43RD AVE MET WITH CUSTOMER SANDRA TINOCO
MAT 9-09-10{RONALD BLAND GLORIA 306 6TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10 RONALD BLAND GLORIA 306 6TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-15-10{RONALD BLAND RONALD BLAND 306 6TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10| TOWN & COUNTRY REALTY LYNN THOMPSON 218 7TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10| MOORE RICHARD RICHARD MOORE 245 7TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-21-10| MOORE RICHARD RICHARD MOORE 245 7TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10|BACEY AUTOMOTIVE STAN BACEY 317 7TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10| PRESTIGE AUTO WERKS INC JERRY HSU 315 8TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-13-10| MANNIX BRID MANNIX BRID 310 9TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-24-10| MANNIX BRID BRIED MANNIX 310 9TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10{JJR CONSTRUCTION CHRISTINA/CARLOS RAPOSO 1120 9TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-07-10| PENINSULA HUMANE SOCIETY GAYLYN BOLLINGER 12 AIRPORT BLVD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-09-10| PENINSULA HUMANE SOCIETY GAYLYN BOLLINGER 12 AIRPORT BLVD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-23-10| PENINSULA HUMANE SOCIETY GAYLYN 12 AIRPORT BLVD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-24-10|PENINSULA HUMANE SOCIETY GAYLYN BOLLINGER 12 AIRPORT BLVD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-28-10| PENINSULA HUMANE SOCIETY GAYLYN BOLLINGER 12 AIRPORT BLVD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-28-10|LAS CASITAS HOA EILLEEN GREATHOUSE 2201 ARMADA WAY CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10| PENINSULA REGENT MELISSA SHEFER 1 BALDWIN AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-21-10|{PENINSULA REGENT MELISSA SHEFER 1 BALDWIN AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-29-10| PENINSULA REGENT MELISSA SHEFER 1 BALDWIN AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-13-10|BRIDGEPOINTE CO-TENANCY GROUP LAUREN/MAGGIE 100 BRIDGEPOINTE PKWY CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10|BRIDGEPOINTE CO-TENANCY GROUP LAUREN 100 BRIDGEPOINTE PKWY CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-07-10|BJ'S RESTAURANT DOUG SANDY/BRANDY 2206 BRIDGEPOINTE PKWY CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-27-10|BJ'S RESTAURANT DOUG SANDY 2206 BRIDGEPOINTE PKWY CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-01-10{EQUITY OFFICE BPC ELSA HERNANDEZ 2655 CAMPUS DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-15-10|EQUITY OFFICE BPC ELSA HERNANDEZ 2655 CAMPUS DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-02-10{ PENLARK DIANA BARNARD 2855 CAMPUS DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-02-10| PENLARK DIANA BARNARD 2855 CAMPUS DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-27-10| ANASTASIAS COIN LAUNDRY HARVEY 1410 CARY AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-03-10| WASTE REMEDIES LORRAINE DAHLER 3204 CASA DE CAMPO CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-28-10|ISAAK JERRY JERRY ISSAK 338 CATALPA ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-28-10|BEHLING PROPERTY MGMNT MARIO ALLEGRINI 38 CRYSTAL SPRINGS RD MET WITH CUSTOMER SANDRA TINOCO
MAT 9-28-10|HIGASHIOKA INVESTMENT CO JORGE 1110 CYPRESS AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-20-10|BAYWEST PROPERTY MGMT BAYWEST PROPERTY MGMT 1700 DE ANZA BLVD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-27-10|BAYWEST PROPERTY MGMT JAON ARMER 1700 DE ANZA BLVD MET WITH CUSTOMER SANDRA TINOCO
MAT 9-01-10|ST TIMOTHY CHURCH ROSEMARY STUEBING/ASST 1600 DOLAN AVE MET WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10| PENINSULA CHEMICAL COMPANY ROM PALMER 110 E 20TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-13-10|BAL AIRE MECHANICAL JASON 120 E 20TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-23-10|BAL AIRE MECHANICAL TERRI 120 E 20TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-24-10|BAL AIRE MECHANICAL BAL AIRE MECHANICAL 120 E 20TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10|HSINGWEN TING DAVID 66 E 21ST AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10|FALCON COLLISON REPAIR ELIZABETH TRUJILLO/HERSON 71 E 21ST AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10| COMCAST CABLE VERL MYERS 83 E 21ST AVE A |CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10| MEDICAL HEALTH CENTER AMY LIU 26 E 25TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-29-10| MEDICAL HEALTH CENTER ANYING 26 E 25TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-30-10|DREWS O RICHARD 46 E 39TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-20-10|DREWS O RICHARD 50 E 39TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-30-10| DREWS O RICHARD 50 E 39TH AVE MET WITH CUSTOMER SANDRA TINOCO
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MAT 9-28-10| REPNA/OAKLEAF TUE000249 CLAUDIA ANUERZ/GUADALUPE 51 E 3RD AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-24-10{SAN MATEO PLAZA FLORIST JOANNE 120 E 3RD AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-22-10| WING FAT MARY CHEN 500 E 3RD AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-13-10| TOWN & COUNTRY REALTY LYNN THOMPSON 12 E 41ST PL CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-20-10|ALMASH J ROBERT ALMASH J ROBERT 19 E41STPL CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-23-10|KALLIS CAROL 63 E 4TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-08-10| DRAEGERS MARKET BOB BART 222 E4TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-23-10| LA PI¥ATA MARKET DELIA 511 E 4TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-02-10|SZANTO PAUL NATHING CHU 16 E POPLAR AVE MET WITH CUSTOMER SANDRA TINOCO
MAT 9-01-10|ESSEX PORTFOLIO LP VERIONICA BEALS 3421 EDISON ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-07-10|ESTUARDO SUAREZ VILMA SUAREZ 1824 EL PARQUE CT CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10| FAIRMONT ELM APT TONY FARJARDO 234 ELM ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10|FAIRMONT ELM APT TONY FAJARDO 234 ELM ST CONVERTED TO SINGLE STREAM SANDRA TINOCO
MAT 9-27-10| FAIRMONT ELM APT TONY FAJARDO 234 ELM ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-24-10|SUEKO IMAGAWA SUEKO IMAGAWA 317 ELM ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-28-10|ROBERT P & KATHERINE BERRYMAN MIRA 2712 FLORES ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-30-10|ROBERT P & KATHERINE BERRYMAN BOB BERRYMAN 2712 FLORES ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-30-10|ROBERT P & KATHERINE BERRYMAN MIRA 2712 FLORES ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-20-10|EQUITY OFFICE MANAGEMENT LLC BILL PETIT/ELSA 1810 GATEWAY DR MET WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10|LAURIEDALE HOMEOWNERS ASSOC MICHAEL GARCIA 4259 GEORGE AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-28-10| LAURIEDALE HOMEOWNERS ASSOC MICHAEL GARCIA 4259 GEORGE AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-28-10| MOLINELLI JOYCE JAMES 255 GRAND BLVD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-15-10| GRAND TERRACE CAROL PAINE 430 GRAND BLVD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-20-10{ST GREGORY SCHOOL MICHELLE 2701 HACIENDA ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-21-10|ST GREGORY SCHOOL MICHELLE 2701 HACIENDA ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-09-10{O BANNON MICHAEL MICHAEL 617 HIGHLAND AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-24-10|O'HARA REAL ESTATE MRS. OHARA 627 HIGHLAND AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-09-10|SCOPAZZI TINA DAN SCOPAZZI 816 HIGHLAND AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-29-10 BOHANNON MIKE JEPSEN 60 HILLSDALE MALL CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-29-10|ZOLEZZI ROBERT ZOLEZZI ROBERT 24 HOBART AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-24-10|RICHARD COYLE MARIANNE 105 HOBART AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-22-10{ NANCY MURPHY MELISSA 108 HOBART AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-23-10| NANCY MURPHY MELISSA STETHAKOPOULUS 108 HOBART AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-28-10|PENINSULA ART TILE JAMIE 1012 HOWARD AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-27-10|POOL PRODUCTS ROBERT SULLIVAN 1024 HOWARD AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-09-10| KIRKPATRICK SCHOOL OF DANCE APRIL 1701 LESLIE ST 100 |CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-16-10| KIRKPATRICK SCHOOL OF DANCE APRIL BONCI 1701 LESLIE ST 100 |CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-28-10| KIRKPATRICK SCHOOL OF DANCE APRIL 1701 LESLIE ST 100 |CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-09-10|BENSON AND SON ELECTRIC MR. BENSON 1751 LESLIE ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-01-10|ENVIROTECH AUTO JOHN 1761 LESLIE ST MET WITH CUSTOMER SANDRA TINOCO
MAT 9-03-10| MARINA GARDENS APTS JOYCE 1600 MARINA CT MET WITH CUSTOMER SANDRA TINOCO
MAT 9-22-10| MARINA GARDENS APTS PHYLLIS 1600 MARINA CT CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-10-10| MYRNA PALOMARES MYRNA PALOMARES 20 MCAKER CT 12 |CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-13-10|BILL THOITS RON 20 MCAKER CT CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-09-10|BRUNO BORELLO BRUNO BORELLO 3137 MONTEREY ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-15-10| THE MELTING POT RESTAURANT ROBB 2 NBST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-22-10| MR BUBBLES COIN LAUNDRY GREG 27 NBST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-28-10| MR BUBBLES COIN LAUNDRY GREG 27 NBST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-07-10|RAVENS ELFIE RAVENS ELFIE 518 N CLAREMONT ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10|RAVENS ELFIE ROLAND RAVENS 518 N CLAREMONT ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-16-10|SAGASAY DELBERT DELBERT SAGASAY 344 N DELAWARE ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-10-10| OWNER ASSOC-58 EL CAMINO MARCYL SEIDSHER 58 N EL CAMINO REAL CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-30-10| OWNER ASSOC-58 EL CAMINO MARCYL 58 N EL CAMINO REAL MET WITH CUSTOMER SANDRA TINOCO
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MAT 9-09-10|LEONARD J ROSE LEONARD 151 N ELLSWORTH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-23-10|ELBA PANNITTO ELBA PANNITTO 317 N ELLSWORTH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-28-10|ELBA PANNITTO ELBA PANNITTO 317 N ELLSWORTH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-03-10|PILGRIM BAPTIST CHURCH TINETTA BROOKS 217 N GRANT ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-07-10| PILGRIM BAPTIST CHURCH TINETTA 217 N GRANT ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10|PILGRIM BAPTIST CHURCH TINETTA BROOKS 217 N GRANT ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-20-10|DR MASAYASU KIHIRA LORELIE CORTEZ 40 N SAN MATEO DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-21-10{ DR MASAYASU KIHIRA LORELEI 40 N SAN MATEO DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-23-10| DR MASAYASU KIHIRA LORELIE CORTEZ 40 N SAN MATEO DR MET WITH CUSTOMER SANDRA TINOCO
MAT 9-01-10|{SANTIAGO INVESTMENTS DAN SANTIAGO 44 N SAN MATEO DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-20-10|BAY LAUREL CONDO ASSOC ANGELIQUE 50 N SAN MATEO DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-23-10|BAY LAUREL CONDO ASSOC ANGELIZUE REARDON 50 N SAN MATEO DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-13-10|ERIC OHLUND MARGO 250 N SAN MATEO DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-20-10|ERIC OHLUND MARGO JOHNSON 250 N SAN MATEO DR MET WITH CUSTOMER SANDRA TINOCO
MAT 9-21-10|ERIC OHLUND MARGO JOHSON 250 N SAN MATEO DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-23-10{SUI KING CO LLC DARLENE CROKERS 338 N SAN MATEO DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-07-10|SCOTT PIAZZA TONY AND JANE MELE 851 N SAN MATEO DR D |CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-20-10| THAIGER THAI KITCHEN JANE 851 N SAN MATEO DR A |MET WITH CUSTOMER SANDRA TINOCO
MAT 9-01-10|CORTE BELLA TOWNHOMES LINDA CROELY 1951 OFARRELL ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10|CORTE BELLA TOWNHOMES LINDA CROLEY 1951 OFARRELL ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-15-10|CORTE BELLA TOWNHOMES LINDA CROLEY 1951 OFARRELL ST MET WITH CUSTOMER SANDRA TINOCO
MAT 9-20-10{PALM COURT HOA FRED HERNANDEZ 974 PALM AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-21-10|PALM COURT HOA FRED HERNANDEZ 974 PALM AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-23-10|PALM COURT HOA FRED HERNANDEZ 974 PALM AVE MET WITH CUSTOMER SANDRA TINOCO
MAT 9-29-10|PALM COURT HOA FRED HERNANDEZ 974 PALM AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-07-10|BOB REEDS SERVICE BOB REED 1641 PALM AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-13-10|BOB REEDS SERVICE BOB REED 1641 PALM AVE MET WITH CUSTOMER SANDRA TINOCO
MAT 9-24-10|PINES APT LILY PIZANO 1333 PALOS VERDES DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-09-10| PARK PLACE AT BAY MEADOWS TERRI GANGELHOFF 1000 PARK PL CONVERTED TO SINGLE STREAM SANDRA TINOCO
MAT 9-01-10|PARK PLACE AT BAY MEADOWS ALEXANDRA NARRUHN 1100 PARK PL 120 |CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-01-10|PARK PLACE AT BAY MEADOWS TERRI GANGELHOFF 1100 PARK PL 120 |MET WITH CUSTOMER SANDRA TINOCO
MAT 9-03-10|PARK PLACE AT BAY MEADOWS ALEX 1100 PARK PL 120 |CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-07-10|PARK PLACE AT BAY MEADOWS TERRI GANGELHOFF 1100 PARK PL 120 |CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-08-10|PARK PLACE AT BAY MEADOWS TERRI GANGELHOFF 1100 PARK PL 120 |CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-09-10| PARK PLACE AT BAY MEADOWS TERRI GANGELHOFF 1100 PARK PL 120 |CONVERTED TO SINGLE STREAM SANDRA TINOCO
MAT 9-13-10|PARK PLACE AT BAY MEADOWS MARINA WALKER FROM EPOCRATES 1100 PARK PL 120 |MET WITH CUSTOMER SANDRA TINOCO
MAT 9-17-10|PARK PLACE AT BAY MEADOWS MARINA WALKER 1100 PARK PL 120 |MET WITH CUSTOMER SANDRA TINOCO
MAT 9-20-10|PARK PLACE AT BAY MEADOWS ALEX 1100 PARK PL 120 |CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-09-10| PENINSULA PLAZA HO ASSOC BO CRANE 320 PENINSULA AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-10-10| PENINSULA PLAZA HO ASSOC BO CRANE 320 PENINSULA AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-02-10| PENINSULA AVE VET CLINIC LESLIE/LUISITO CABALUNA 440 PENINSULA AVE MET WITH CUSTOMER SANDRA TINOCO
MAT 9-02-10|CELIAS #2 HECTOR/GERARDO 504 PENINSULA AVE MET WITH CUSTOMER SANDRA TINOCO
MAT 9-02-10| WOODLAKE CLEANERS SOOJIN KIM 516 PENINSULA AVE MET WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10| WOODLAKE CLEANERS SOOJIN KIM 516 PENINSULA AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-01-10| WOODLAKE ASSOC/N. A. SHADE DON FAGANI 900 PENINSULA AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-01-10| VERTONGEN TONY P DDS MARTHA 730 POLHEMUS RD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-03-10|PIERCE & SHEARER LAW LLP BRIGETTE 730 POLHEMUS RD 101 |CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-07-10|PIERCE & SHEARER LAW LLP BRIGETTE 730 POLHEMUS RD 101 |CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-09-10| VERTONGEN TONY P DDS MARTHA 730 POLHEMUS RD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-16-10| PENINSULA ASSOC GEORGE 760 POLHEMUS RD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-27-10|CRYSTAL SPRINGS PRODUCE AYEIN 770 POLHEMUS RD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-20-10| MARINERS CONDOMINIUMS ASSOC TIM BEETLE 615 PORT DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-21-10| MARINERS CONDOMINIUMS ASSOC TIM BEETLE 615 PORT DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
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MAT 9-22-10| MARINERS CONDOMINIUMS ASSOC TIM BEETLE 615 PORT DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-28-10| MARINERS CONDOMINIUMS ASSOC TIM BEETLE/BRIAN REBORN 615 PORT DR MET WITH CUSTOMER SANDRA TINOCO
MAT 9-28-10| MARINERS CONDOMINIUM ASSO TIM BEETLE/BRIAN REBORN 651 PORT DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-13-10|TRUJILLO ORLANDO GLORIA/ORALAND TRUJILLO 400 RAND ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10|TRUJILLO ORLANDO ORLANDO TRUJILLO 400 RAND ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-24-10| MARET INTERESTS MIKE 600 S AMPHLETT BLVD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10|PASTRY SMART LLC GREG MCNEAL 1100 S AMPHLETT BLVD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-15-10|{PASTRY SMART LLC GREG MCNEAL 1100 S AMPHLETT BLVD MET WITH CUSTOMER SANDRA TINOCO
MAT 9-01-10|OSTERIA COPPA DAVE OSTROM 139 SBST MET WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10|KINGFISH, LLC JOHN 201 SBST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-23-10|GARRE A GARY BERNAT 988 SBST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-23-10|GARRE A GARY BERNAT 988 SBST MET WITH CUSTOMER SANDRA TINOCO
MAT 9-30-10|GARRE A HEATHER BERNAT 988 SBST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-13-10|LAMINATED TOPS DUANE/CARY YAMAUCHI 304 S CLAREMONT ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-20-10|SM JACL COMM CENTER KATHI 415 S CLAREMONT ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-23-10{SM JACL COMM CENTER KATHI 415 S CLAREMONT ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-09-10| MYRES JESS MYRES JESS 1509 S CLAREMONT ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-10-10|MYRES JESS JESS MYRES 1509 S CLAREMONT ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-09-10|LAMON JOHN LAMON JOHN 1512 S CLAREMONT ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10|A-Z MEDICAL SUPPLIES & UNIFORM ACARI/AL 102 S EL CAMINO REAL CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-15-10| GLENBOROUGH BB KEN 400 S EL CAMINO REAL 110 |CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-03-10{SUNSHINE SERVICE LAURIN NEILSN 1106 S EL CAMINO REAL CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-23-10|SUNSHINE SERVICE LAURIN NIELSEN 1106 S EL CAMINO REAL CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-28-10|BECK BROS JULIE 1221 S EL CAMINO REAL CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-13-10|PAJA INVESTMENTS PAJA INVESTMENTS 1701 S EL CAMINO REAL MET WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10|FAST FRAME OF SAN MATEO FAST FRAME OF SAN MATEO 1711 S EL CAMINO REAL CONVERTED TO SINGLE STREAM NIKOLETA VICSAPIOVA
MAT 9-14-10|CEASARS FURNITURE CEASARS FURNITURE 1717 S EL CAMINO REAL CONVERTED TO SINGLE STREAM NIKOLETA VICSAPIOVA
MAT 9-17-10|CHEVRON OIL STOP KELVIN/NICK 2009 S EL CAMINO REAL MET WITH CUSTOMER SANDRA TINOCO
MAT 9-21-10|CHEVRON OIL STOP KELVIN 2009 S EL CAMINO REAL CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-23-10|FAST SIGNS LINDA 2130 S EL CAMINO REAL CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-27-10|FAST SIGNS LINDA 2130 S EL CAMINO REAL CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-30-10|FAST SIGNS LINDA 2130 S EL CAMINO REAL MET WITH CUSTOMER SANDRA TINOCO
MAT 9-07-10| DOROTHY QUAN DOROTHY QUAN 41 S ELDORADO ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10| DOROTHY QUAN DOROTHY QUAN 41 S ELDORADO ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-01-10|AVERY CONSTRUCTION CO KAREN/CAROL 100 S ELLSWORTH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-13-10|GLENBOROUGH BB PRISCILLLA 101 S ELLSWORTH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-15-10| GLENBOROUGH BB PRICISSILLA 101 S ELLSWORTH AVE MET WITH CUSTOMER SANDRA TINOCO
MAT 9-22-10|GLENBOROUGH BB CAROL YOUNG 101 S ELLSWORTH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-03-10|A. C. PROPERTIES ANDERSON 501 S FREMONT ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10|A. C. PROPERTIES ANDERSON 501 S FREMONT ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-16-10|A. C. PROPERTIES ANDERSON 501 S FREMONT ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-23-10| CROSSROADS MIKE MONETTE 1825 S GRANT ST CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10|MILLS PENINSULA HEALTH SERVICE DAVID 100 S SAN MATEO DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-09-10| MILLS PENINSULA EXTENDED CARE NER SANTIZO 101 S SAN MATEO DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10| MILLS PENINSULA EXTENDED CARE NERY SANTIZO 101 S SAN MATEO DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-21-10|SCENIC WAY HO ASSOC GAIL BENSON 10 SCENIC WAY CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-22-10|SCENIC WAY HO ASSOC GAIL BENSON 10 SCENIC WAY CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-23-10|SCENIC WAY HO ASSOC GAIL BENSON 10 SCENIC WAY CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10| HARBORTOWN HO ASSOC DENISE WALLACE 901 SHORELINE DR MET WITH CUSTOMER SANDRA TINOCO
MAT 9-20-10| HARBORTOWN HO ASSOC DENISE WALLACE 901 SHORELINE DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-24-10| HARBORTOWN HO ASSOC DENISE WALLACE 901 SHORELINE DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-27-10| HARBORTOWN HO ASSOC DENISE WALLACE 901 SHORELINE DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-28-10 HARBORTOWN HO ASSOC DENISE WALLACE 901 SHORELINE DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO

Page 6 of 8




RECOLOGY SAN MATEO COUNTY

MAINTENANCE ACTIVITIES
SEPTEMBER 2010

Franchise Date Customer Name Contact Street Street Name Apt or Activity Recycling Coordinator
Address Unit
MAT 9-28-10| HARBORTOWN HO ASSOC ROXANNE MURRAY 901 SHORELINE DR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-22-10|REACH AND TEACH CRAIG 178 SOUTH BLVD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-23-10| PATRICIA PANTAZIS PATRICIA PANTAZIS 440 STUDIO CIR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-24-10|PATRICIA PANTAZIS MARIA LOPEZ 440 STUDIO CIR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-23-10|ABT PENINSULA LLC ARA TEHLIRIAN 444 STUDIO CIR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-29-10| MONTESSORI CHILDREN HOUSE MIRIAM 315 TULANE RD CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-07-10| BERNARD ANTHONY BERNARD ANTHONY 217 VILLA TERR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-09-10| BERNARD ANTHONY BERNARD ANTHONY 217 VILLA TERR CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-16-10| GEORGE MERRITT GEORGE MERRITT 444 VILLA TERR CALLED/SPOKE WITH CUSTOMER SARAH PRESCOTT
MAT 9-02-10{COMMON INTEREST MGMT SERV AMBER RESNICK 1660 VISTA DEL SOL CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-02-10| COMMON INTEREST MGMT SERV AMBER RESNICK 1660 VISTA DEL SOL CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-07-10{COMMON INTEREST MGMT SERV AMBER RESNICK 1660 VISTA DEL SOL CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-08-10| COMMON INTEREST MGMT SERV AMBER RESNICK 1660 VISTA DEL SOL CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-08-10{ COMMON INTEREST MGMT SERV BARBARA 1660 VISTA DEL SOL CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-15-10| COMMON INTEREST MGMT SERV AMBER RESNICK 1660 VISTA DEL SOL MET WITH CUSTOMER SANDRA TINOCO
MAT 9-16-10{ COMMON INTEREST MGMT SERV AMBER RESNICK 1660 VISTA DEL SOL CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-23-10| COMMON INTEREST MGMT SERV AMBER RESNICK 1660 VISTA DEL SOL CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-28-10{COMMON INTEREST MGMT SERV AMBER RESNICK 1660 VISTA DEL SOL CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-29-10| COMMON INTEREST MGMT SERV AMBER RESNICK 1660 VISTA DEL SOL CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-01-10|SERRA HIGH SCHOOL GREG GUMP 451 W 20TH AVE MET WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10|SERRA HIGH SCHOOL GREG GUMP 451 W 20TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-16-10|SERRA HIGH SCHOOL TED MORTON 451 W 20TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-20-10|SERRA HIGH SCHOOL TED MORTON 451 W 20TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-21-10|SERRA HIGH SCHOOL TED MORTON 451 W 20TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-23-10|SERRA HIGH SCHOOL GREG GUMP 451 W 20TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-23-10|SERRA HIGH SCHOOL TED MORTON 451 W 20TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-24-10|SERRA HIGH SCHOOL GREG GUMP 451 W 20TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-30-10|SERRA HIGH SCHOOL TED MORTON/GREG GUMP 451 W 20TH AVE MET WITH CUSTOMER SANDRA TINOCO
MAT 9-09-10|U S POST OFFICE CHRIS WILLIAMS 135 W 25TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-13-10|U S POST OFFICE CHRIS WILLIAMS 135 W 25TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-09-10| OSHIRO KARATE DOJO SHIMA HA SHARIN RYU 178 W 25TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10| OSHIRO KARATE DOJO OSHIRO KARATE DOJO 178 W 25TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-09-10|LEAF ELLEN B ELLEN B LEAF 190 W 25TH AVE 1 |CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-14-10|LEAF ELLEN B DINA/ELLEN LEAF 190 W 25TH AVE 1 |CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-24-10|MJ RYAN ASSOC JOANNE 150 W 3RD AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MPK 9-27-10|DIAGEO GLOBAL CYNTHIA DAHL 151 COMMONWEALTH DR CALLED/SPOKE WITH CUSTOMER YVETTE MADERA
MPK 9-21-10|BEST WESTERN RIVIERA NORMAN 15 EL CAMINO REAL CALLED/SPOKE WITH CUSTOMER YVETTE MADERA
MPK 9-30-10|SAFEWAY T 525 EL CAMINO REAL BACKHAULS RECYCLING YVETTE MADERA
MPK 9-30-10|SAFEWAY T 525 EL CAMINO REAL MET WITH CUSTOMER YVETTE MADERA
MPK 9-30-10|SAFEWAY T 525 EL CAMINO REAL RETAINS CRV YVETTE MADERA
MPK 9-28-10|COOKS SEAFOOD MIKE 751 EL CAMINO REAL CALLED/SPOKE WITH CUSTOMER YVETTE MADERA
MPK 9-29-10|COOKS SEAFOOD MIKE 751 EL CAMINO REAL CALLED/SPOKE WITH CUSTOMER YVETTE MADERA
MPK 9-30-10|COOKS SEAFOOD MIKE CRUMRINE 751 EL CAMINO REAL MET WITH CUSTOMER YVETTE MADERA
MPK 9-14-10| WILLOW WOODS CONDO WENDY DESMONDE 610 GILBERT AVE MET WITH CUSTOMER YVETTE MADERA
MPK 9-16-10| WILLOW WOODS CONDO WENDY DESMONDE 610 GILBERT AVE CONVERTED TO SINGLE STREAM YVETTE MADERA
MPK 9-30-10| TRADER JOES #69 JOEY 720 MENLO AVE MET WITH CUSTOMER YVETTE MADERA
MPK 9-10-10| ROSEWOOD SAND HILL JAMIE CRUZ 2825 SAND HILL RD MET WITH CUSTOMER YVETTE MADERA
MPK 9-15-10|ROSEWOOD SAND HILL JAMIE CRUZ 2825 SAND HILL RD WASTE AUDIT CONDUCTED YVETTE MADERA
MPK 9-27-10|ROSEWOOD SAND HILL JAMIE CRUZ 2825 SAND HILL RD ON-SITE TRAINING PROVIDED YVETTE MADERA
MPK 9-30-10| ROSEWOOD SAND HILL JAMIE CRUZ 2825 SAND HILL RD ON-SITE TRAINING PROVIDED YVETTE MADERA
MPK 9-28-10|SHARON LAND CO HEATHER RAMSEY 3000 SAND HILL RD CONVERTED TO SINGLE STREAM YVETTE MADERA
NFO 9-17-10| ELIZABETH GAMBA DANA/JULIE 403 7TH AVE MET WITH CUSTOMER SANDRA TINOCO
RWC 9-27-10 HARVEST PROPERTIES KEVIN NESS 2000 BRIDGE PKWY CALLED/SPOKE WITH CUSTOMER MISTY MCKINNEY
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RWC 9-27-10| WESTPORT OFFICE PARK LLC KEVIN NESS 2400 BRIDGE PKWY CALLED/SPOKE WITH CUSTOMER MISTY MCKINNEY
RWC 9-14-10|PETERSON PRECISION STEVE 707 BROADWAY ST CONVERTED TO SINGLE STREAM NIKOLETA VICSAPIOVA
RWC 9-27-10|SEAPORT IND PARK | OWNERS ASSO BOB MOSKO 1707 E BAYSHORE RD CALLED/SPOKE WITH CUSTOMER MISTY MCKINNEY
RWC 9-20-10|REDWOOD MOBILE ESTATES MARIA MARTINEZ 2053 E BAYSHORE RD MET WITH CUSTOMER MISTY MCKINNEY
RWC 9-27-10|FARM HILL VISTA HOA COURTNEY BABCOCK 4000 FARM HILL BLVD CALLED/SPOKE WITH CUSTOMER MISTY MCKINNEY
RWC 9-30-10| FARM HILL VISTA HOA COURTNEY BABCOCK 4000 FARM HILL BLVD CALLED/SPOKE WITH CUSTOMER MISTY MCKINNEY
RWC 9-30-10|FARM HILL VISTA HOA COURTNEY BABCOCK 4000 FARM HILL BLVD CONVERTED TO SINGLE STREAM MISTY MCKINNEY
RWC 9-28-10| MANOR ASSOC JANIS LEE 300 REDWOOD SHORES PKWY CONVERTED TO SINGLE STREAM MISTY MCKINNEY
RWC 9-28-10|EQUITY OFFICE BPC JESSICA MANDOLFO 555 TWIN DOLPHIN DR CONVERTED TO SINGLE STREAM MISTY MCKINNEY
RWC 9-27-10|PETES HARBOR ELENA/ALANA 1 UCCELLI BLVD CALLED/SPOKE WITH CUSTOMER MISTY MCKINNEY
RWC 9-27-10| PETES HARBOR GEORGIO/ ELENA 1 UCCELLI BLVD CONVERTED TO SINGLE STREAM MISTY MCKINNEY
SNC 9-08-10|{SAN CARLOS SCHOOL DISTRICT APPY 828 CHESTNUT ST CONVERTED TO SINGLE STREAM MIA ROSSI
SNC 9-10-10|SAN CARLOS PLAZA SAN CARLOS PLAZA 21 EL CAMINO REAL CONVERTED TO SINGLE STREAM MIA ROSSI
SNC 9-09-10|JACK IN THE BOX/LOC #468 MARIA 1100 EL CAMINO REAL CONVERTED TO SINGLE STREAM MIA ROSSI
SNC 9-09-10| TRADER JOE'S #174 BETO 1482 EL CAMINO REAL CONVERTED TO SINGLE STREAM MIA ROSSI
SNC 9-29-10|PLANT PARENTHOOD CAROL 80 GLENN WAY CALLED/SPOKE WITH CUSTOMER MIA ROSSI
SNC 9-07-10|PG&E JOHN AGIUS 275 INDUSTRIAL RD CONVERTED TO SINGLE STREAM YVETTE MADERA
SNC 9-07-10| BLACK MOUNTAIN PROPERTIES LLC JIM ZANOTTI 951 INDUSTRIAL RD MET WITH CUSTOMER SANDRA TINOCO
SNC 9-10-10|BLACK MOUNTAIN PROPERTIES LLC JIM ZANOTTI 951 INDUSTRIAL RD CONVERTED TO SINGLE STREAM MIA ROSSI
SNC 9-30-10|CIGARS & MORE RONNIE 666 LAUREL ST CALLED/SPOKE WITH CUSTOMER MIA ROSSI
SNC 9-30-10|CIGARS & MORE RONNIE 666 LAUREL ST CONVERTED TO SINGLE STREAM MIA ROSSI
SNC 9-10-10|ANITA GIFTS & CANDIES GALINDA 672 LAUREL ST CONVERTED TO SINGLE STREAM MIA ROSSI
SNC 9-10-10|ORCHID ROOM SANDY 678 LAUREL ST CONVERTED TO SINGLE STREAM MIA ROSSI
SNC 9-10-10|BURAK EPIR BURAK EPIR 680 LAUREL ST CONVERTED TO SINGLE STREAM MIA ROSSI
SNC 9-22-10| TOWN RESTAURANT FRANK 716 LAUREL ST CALLED/SPOKE WITH CUSTOMER YVETTE MADERA
SNC 9-27-10| TOWN RESTAURANT FRANKIE SANCHEZ 716 LAUREL ST CALLED/SPOKE WITH CUSTOMER YVETTE MADERA
SNC 9-27-10| TOWN RESTAURANT FRANKIE SANCHEZ 716 LAUREL ST CONVERTED TO SINGLE STREAM YVETTE MADERA
SNC 9-24-10|BIANCHINI'S MARKET KEVIN BIANCHINI 810 LAUREL ST CALLED/SPOKE WITH CUSTOMER YVETTE MADERA
SNC 9-28-10|BIANCHINI'S MARKET KEVIN BIANCHINI 810 LAUREL ST MET WITH CUSTOMER YVETTE MADERA
SNC 9-23-10|LAUREL TERRACE OWNERS ALANA 939 LAUREL ST CALLED/SPOKE WITH CUSTOMER MIA ROSSI
SNC 9-20-10| LA HACIENDA RESTAURANT CHRIS 1377 LAUREL ST CONVERTED TO SINGLE STREAM MIA ROSSI
SNC 9-09-10|LA CORNETA TAQUERIA JOEL 1147 SAN CARLOS AVE CONVERTED TO SINGLE STREAM MIA ROSSI
SNC 9-09-10|LA CORNETA TAQUERIA JOEL 1147 SAN CARLOS AVE CONVERTED TO SINGLE STREAM MIA ROSSI
SNC 9-23-10|SAN REMO ITALIAN FOODS PAULA 1152 SAN CARLOS AVE CALLED/SPOKE WITH CUSTOMER MIA ROSSI
SNC 9-24-10|SAN CARLOS SCHOOL DISTRICT EVA IGLESIAS 1901 WHITE OAK WAY CALLED/SPOKE WITH CUSTOMER YVETTE MADERA
WBS 9-07-10| PENINSULA SCHOOL LTD IAN JONES (STUDENT) 920 PENINSULA WAY CALLED/SPOKE WITH CUSTOMER YVETTE MADERA
WBS 9-29-10| PENINSULA SCHOOL LTD CHRIS THOMAS 920 PENINSULA WAY CALLED/SPOKE WITH CUSTOMER YVETTE MADERA
NOTES:

Franchise: BEL = Belmont, CSM = San Mateo County Areas, EPA = East Palo Alto. FOC = Foster City, MAT = San Mateo, MPK = Menlo Park,

NFO = North Fair Oaks (San Mateo County) RWC = Redwood City, SNC = San Carlos, WBS = West Bay Sanitary District

Activity:

Contact Name = When available, the name of the person(s) that the Recycling Coordinator spoke with is listed. If unavailable, the Company name is used.

Declined Recycling Service = This denotes a customer that did not wish to subscribe to Recycling Services

Retains CRV = This denotes a customer that may or may not have declined service, but for all intensive purposes, does not want a collection of bottles/cans, because they recycle them on their own for the CRV value

Shares Recycling Container = This denotes a customer that did not reflect having recycling service in the database, but does recycle utilizing a cart or bin that is shared by other adjacent businesses

Called/Spoke with Customer = This denotes the date of when a Recycling Coordinator spoke with a customer about their services. Recording this activity provides a history of communications with customers.

Recycling Provided by Competitor = This denotes a customer that utilizes a company other than Allied Waste, for the collection of recyclable materials.

Backhauls MSW = This denotes a customer that transports their MSW (Municipal Solid Waste) to a different location, such as a central distribution center.

Backhauls Recycling = This denotes a customer that transports their Recycling to a different location, such as a central distribution center.
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RECOLOGY SAN MATEO COUNTY
PUBLIC EDUCATION MATERIALS

SEPTEMBER 2010
Franchise Date Customer Name Street Street Name Apt or| Commercial Posters Dock MFD Buddy |How To
Address Unit Brochures Signs |Tool Kits| Bags DVD
ATH 09/23/2010 MENLO SCHOOL 50 VALPARAISO AVE 1
BEL 09/14/2010 BT PROP 1215 ALAMEDA DE LAS PULGAS 1 6
BEL 09/24/2010 SUMMERFIELD SUITES-BELMONT 400 CONCOURSE DR 1
BEL 09/16/2010 PILGRIM PIES 311 EL CAMINO REAL 1
BEL 09/17/2010 CHEZ SAIGON 1316 EL CAMINO REAL 1
BEL 09/16/2010 CAFE MOSSANT 1400 EL CAMINO REAL 1
BEL 09/27/2010 SACKETT CORPORATION 1625 EL CAMINO REAL 10
BEL 09/20/2010 NEULING JUNE 1160 ELMER ST 2 9
BEL 09/17/2010 PROFESSIONAL BALLET SCHOOL 425 HARBOR BLVD 3 1 2
BEL 09/15/2010 JIM GARIBALDI 835 LAUREL AVE 1
BEL 09/20/2010 GRACE GAGNIER 845 LAUREL AVE 847 1 1
BEL 09/16/2010 LITHIUM START LLC 550 MARINE VIEW AVE D 1
BEL 09/17/2010 QUALITY STRIPING 610 MOUNTAIN VIEW AVE 612 1
BEL 09/16/2010 SALON 1025 1025 RALSTON AVE 1
BEL 09/16/2010 CITIBANK(W)FSB(FED72-1538266) 1888 RALSTON AVE 1
BEL 09/24/2010 SAFEWAY STORE #668 2100 RALSTON AVE 2
BEL 09/17/2010 GLORIA DEI CHURCH 2600 RALSTON AVE 1 3
BEL 09/21/2010 VERDERAME ANGELA 1633 SIXTH AVE 1 1 10
BEL 09/20/2010 KARL EISELE 1641 SIXTH AVE 2 9
BUR 09/09/2010 TOKYO TV BROADCASTING 1533 BAYSHORE HWY 1
BUR 09/16/2010 ELIZABETH SCHEIERLING 811 EL CAMINO REAL 1 5
BUR 09/03/2010 UNITED PROPERTY SALES 801 FAIRFIELD RD 8 8 1
BUR 09/08/2010 GW WILLIAMS CO 1401 FLORIBUNDA AVE 1 1 20
BUR 09/10/2010 TOWN & COUNTRY REALTY 809 ROLLINS RD 1
BUR 09/09/2010 BURLINGAME SPORTS CENTER 1524 ROLLINS RD 2
BUR 09/08/2010 PENINSULA HOSPITAL 1501 TROUSDALE DR 6 5 3
BUR 09/01/2010 TROUSDALE MANOR 2022 TROUSDALE DR 1 14
BUR 09/20/2010 NEULING JUNE 1405 W BELLEVUE AVE 2 9
CSM 09/09/2010 RWC SCHOOL DIST 225 CLIFFORD AVE 3
CSM 09/24/2010 RWC SCHOOL DIST 225 CLIFFORD AVE 3
CSM 09/28/2010 BELMONT MOBILE PARK HOMES 100 HARBOR BLVD 1
CSM 09/28/2010 BELMONT MOBILE PARK HOMES 100 HARBOR BLVD 20 1 79
CSM 09/02/2010 VICOTRANO GOTOY 1513 WOODSIDE RD 1
CTY 09/01/2010 SAN MATEO CITY HALL 330 W 20TH AVE 25
EPA 09/13/2010 YUSUF IBRAHIM & MARIA 2119 ADDISON AVE 1
EPA 09/03/2010 E&C SUN INVEST. LLC 270 E OKEEFE ST 1 2 1 20 16
EPA 09/13/2010 OPEN DOOR CHURCH OF GOD IN CHR 1108 OCONNOR ST 1 2
FOC 09/29/2010 SAMANTHA WATT 1461 BEACH PARK BLVD 1
FOC 09/27/2010 BRE PROPERTIES, INC. 700 BOUNTY DR 2 3 25
FOC 09/29/2010 YORAM TAMIR 1155 CHESS DR 104 1
FOC 09/27/2010 ESSEX HARBOR COVE APTS LP 900 E HILLSDALE BLVD 1 3 5 100
FOC 09/09/2010 THE FRANCISCAN 888 FOSTER CITY BLVD 2 11 50
FOC 09/28/2010 300DMONT REAL ESTATE SVCS 777 SHELL BLVD 1 50
MAT 09/01/2010 BOB GALLIS AUTO REPAIR 109 17TH AVE 1
MAT 09/08/2010 HERITAGE REALTY 506 19TH AVE 1 1 10
MAT 09/10/2010 REBECCA KRAUS 526 19TH AVE 4
MAT 09/02/2010 VAN DALEN SCALE CORPORATION 349 1ST AVE 1
MAT 09/02/2010 VAN DALEN SCALE CORPORATION 349 1ST AVE 1
MAT 09/02/2010 AIRPORT TOWING 403 1ST AVE 1 1
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RECOLOGY SAN MATEO COUNTY
PUBLIC EDUCATION MATERIALS

SEPTEMBER 2010
Franchise Date Customer Name Street Street Name Apt or| Commercial Posters Dock MFD Buddy |How To
Address Unit Brochures Signs |Tool Kits| Bags DVD
MAT 09/02/2010 EUROPEAN MOTORS 408 1ST AVE 1
MAT 09/15/2010 MOORE RICHARD 245 7TH AVE 6
MAT 09/08/2010 BIGUE B 1425 BEACON AVE 2 8
MAT 09/07/2010 SUSANS 200 BEN FRANKLIN CT 1
MAT 09/08/2010 AMBROSIO VENTOCILLA 1125 COLLEGE AVE 2 1 5 1
MAT 09/08/2010 PONG HWAN WI 602 CYPRESS AVE 1 6
MAT 09/27/2010 BAYWEST PROPERTY MGMT 1700 DE ANZA BLVD 30
MAT 09/03/2010 JOHNSON GENE 1306 E POPLAR AVE 1 3
MAT 09/15/2010 PUSTOBAEFF ANATOL 1841 EL PARQUE CT 1
MAT 09/15/2010 FORTES G 1849 EL PARQUE CT 1 4
MAT 09/09/2010 BRIGHT BEGINNINGS 30 HOBART AVE 1 2
MAT 09/13/2010 NANCY MURPHY 108 HOBART AVE 2 8
MAT 09/21/2010 NEULING JUNE 1427 JASMINE ST 2 9
MAT 09/07/2010 KIRKPATRICK SCHOOL OF DANCE 1701 LESLIE ST 100 1 1
MAT 09/07/2010 JOHNS MOBILE ENGINE SVC 1753 LESLIE ST 1
MAT 09/10/2010 ROBERTSON Q R DR 33 LODATO AVE 2 2 22
MAT 09/10/2010 KNEIER SONIA 70 LODATO AVE 1 1 5
MAT 09/20/2010 NEULING JUNE 321 MONTE DIABLO AVE 1 1 1 9
MAT 09/21/2010 DENNIS O'LEARY 410 MONTE DIABLO AVE 1 2 1 8
MAT 09/08/2010 ST JAMES CHURCH 825 MONTE DIABLO AVE 2
MAT 09/13/2010 SUPER 8 MOTEL 140 N BAYSHORE BLVD 1 2
MAT 09/10/2010 MUHAMMED KHAN 34 N DELAWARE ST 1 5
MAT 09/08/2010 GW WILLIAMS CO 701 N EL CAMINO REAL 1 1 15
MAT 09/08/2010 GW WILLIAMS CO 751 N EL CAMINO REAL 1 15
MAT 09/08/2010 GW WILLIAMS CO 801 N EL CAMINO REAL 1 15
MAT 09/08/2010 GW WILLIAMS CO 811 N EL CAMINO REAL 1 15
MAT 09/08/2010 GW WILLIAMS CO 821 N EL CAMINO REAL 1 15
MAT 09/23/2010 DR MASAYASU KIHIRA 40 N SAN MATEO DR 1
MAT 09/23/2010 BAY LAUREL CONDO ASSOC 50 N SAN MATEO DR 4
MAT 09/07/2010 ST JOHNS CEMETARY 910 OREGON AVE 2
MAT 09/23/2010 PALM COURT HOA 974 PALM AVE 3 3 18
MAT 09/09/2010 PARK PLACE AT BAY MEADOWS 1100 PARK PL 120 10 3 19 3
MAT 09/15/2010 ECLIPZ HAIR DESIGN 4103 PICCADILLY LN 1
MAT 09/10/2010 CHESTER & ELIZABETH LEW 337 RAMONA ST 1 4
MAT 09/08/2010 HERITAGE REALTY 406 ROGELL CT 1 1 5
MAT 09/16/2010 PASTRY SMART LLC 1100 S AMPHLETT BLVD 12
MAT 09/23/2010 GARRE A 988 SBST 1 1
MAT 09/08/2010 3MD CO 520 S EL CAMINO REAL 2 1
MAT 09/16/2010 ALAIN PINEL REALTORS 520 S EL CAMINO REAL 1 1
MAT 09/14/2010 FAST FRAME OF SAN MATEO 1711 S EL CAMINO REAL 1
MAT 09/02/2010 CEASARS FURNITURE 1717 S EL CAMINO REAL 3 1
MAT 09/21/2010 PETER PAN BMW 2690 S EL CAMINO REAL 1
MAT 09/09/2010 F & F PLUMBING SUPPLY 316 S ELDORADO ST 1
MAT 09/15/2010 GLENBOROUGH BB 101 S ELLSWORTH AVE 50
MAT 09/02/2010 SORESSI ROBERT 1722 S GRANT ST 1 6 6
MAT 09/09/2010 HERITAGE REALTY 1730 S GRANT ST 1 1 1 10
MAT 09/02/2010 KARL EISELE 1750 S GRANT ST 1 1 6 6
MAT 09/20/2010 KARL EISELE 1750 S GRANT ST 1
MAT 09/02/2010 GIORDANO STOIA 1754 S GRANT ST 1 1 25 25
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PUBLIC EDUCATION MATERIALS
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Franchise Date Customer Name Street Street Name Apt or| Commercial Posters Dock MFD Buddy |How To
Address Unit Brochures Signs |Tool Kits| Bags DVD
MAT 09/01/2010 CONKLIN BROTHERS 1801 S GRANT ST 1 3
MAT 09/01/2010 TRADER JOES #67 1820 S GRANT ST 1
MAT 09/21/2010 NEULING JUNE 125 SOUTH BLVD 2 9
MAT 09/09/2010 BELESIS MRS 129 SOUTH BLVD 6
MAT 09/15/2010 NIBBI INVESTMENTS 143 SOUTH BLVD 1 2
MAT 09/14/2010 GARCIA GENE 146 SOUTH BLVD 1 1 1 2
MAT 09/10/2010 TOWN & COUNTRY REALTY 224 STATE ST 1 10
MAT 09/10/2010 TOWN & COUNTRY REALTY 228 STATE ST 2 10
MAT 09/13/2010 PATRICIA PANTAZIS 440 STUDIO CIR 1 6
MAT 09/13/2010 MAHA NABER 466 STUDIO CIR 2 6
MAT 09/01/2010 COMMON INTEREST MGMT SERV 1660 VISTA DEL SOL 6
MAT 09/01/2010 SERRA HIGH SCHOOL 451 W 20TH AVE 6
MAT 09/20/2010 FIRST PRES CHURCH 194 W 25TH AVE 1
MAT 09/10/2010 COLLEGE PLAZA SHELL 1400 W HILLSDALE BLVD 4
MAT 09/09/2010 PENINSULA CAR CARE 717 WOODSIDE WAY 1
MAT 09/09/2010 INTERSTATE FLORAL CO 721 WOODSIDE WAY 1
MPK 09/27/2010 M.E.S. FOR LONGS DRUGS #9330 325 SHARON PARK DR 1 1 1
RWC 09/20/2010 REDWOOD MOBILE ESTATES 2053 E BAYSHORE RD 2 1
RWC 09/03/2010 STEPHEN P BORRA 126 PINE ST 9 1 1 8
RWC 09/30/2010 SHAPELL INDUSTRIES 254 REDWOOD SHORES PKWY 1
RWC 09/02/2010 BUONSERIO MICHAEL 3106 ROLISON RD 3
RWC 09/28/2010 WSB PROPERTIES 875 WOODSIDE RD 2 3 42
SNC 09/14/2010 KING AND ASSOC. 820 AMERICAN ST 1
SNC 09/14/2010 MAX MOTORS 945 AMERICAN ST 1
SNC 09/14/2010 A & D WELDING 1061 AMERICAN ST 1
SNC 09/07/2010 BOUNCE U 848 BRITTAN AVE 1
SNC 09/07/2010 TDM TILING INC 950 BRITTAN AVE 1
SNC 09/14/2010 GAZZANO ELVAN 580 CEDAR ST 1
SNC 09/14/2010 ANNE PARIANI 624 CEDAR ST 1
SNC 09/07/2010 WHOLESALE TRANSMISSION 905 CENTER ST 1
SNC 09/07/2010 SEQUOIA BILLIARD SUPPLY 913 CENTER ST 1
SNC 09/07/2010 SCHAFER SHEET METAL 927 CENTER ST 1
SNC 09/07/2010 STICKS AND STONES 947 CENTER ST 1
SNC 09/07/2010 REDWOOD LUMBER AND SUPPLY 1069 CENTER ST 1
SNC 09/09/2010 CLOCKTOWER MUSIC 1214 CHERRY ST 1
SNC 09/08/2010 SAN CARLOS SCHOOL DISTRICT 828 CHESTNUT ST 1 4
SNC 09/16/2010 WF BATTON MANAGEMENT CO. 1000 COMMERCIAL ST C 1
SNC 09/16/2010 ELECTROCUT PACIFIC 993 E SAN CARLOS AVE 1
SNC 09/10/2010 SAN CARLOS PLAZA 21 EL CAMINO REAL 5
SNC 09/09/2010 JACK IN THE BOX/LOC #468 1100 EL CAMINO REAL 1
SNC 09/09/2010 TRADER JOE'S #174 1482 EL CAMINO REAL 1
SNC 09/21/2010 JEFF HANSON 1290 HOLLY ST 1 1 12
SNC 09/08/2010 BLACK MOUNTAIN PROPERTIES LLC 951 INDUSTRIAL RD 8
SNC 09/29/2010 TELECOM ENG ASSOC 1160 INDUSTRIAL RD 15 1
SNC 09/10/2010 ANITA GIFTS & CANDIES 672 LAUREL ST 1
SNC 09/10/2010 ORCHID ROOM 678 LAUREL ST 1
SNC 09/10/2010 BURAK EPIR 680 LAUREL ST 1
SNC 09/13/2010 WHOLE LIFE/NATURE'S CUPBOARD 744 LAUREL ST 1
SNC 09/09/2010 BRITTAN ENTERPRISES 1145 LAUREL ST 7
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SNC 09/20/2010 LA HACIENDA RESTAURANT 1377 LAUREL ST 1
SNC 09/09/2010 ARBORWELL 267 OLD COUNTY RD 1
SNC 09/29/2010 GW WILLIAMS 299 OLD COUNTY RD 2
SNC 09/17/2010 STARCO 411 OLD COUNTY RD 1
SNC 09/09/2010 LA CORNETA TAQUERIA 1147 SAN CARLOS AVE 1
SNC 09/09/2010 LA CORNETA TAQUERIA 1147 SAN CARLOS AVE 1
SNC 09/14/2010 CALIFORNIA VINYARDS INC 1025 TANKLAGE RD F 1
SNC 09/16/2010 AVC_IONE LLC 541 TAYLOR WAY 3 1
SNC 09/29/2010 SA PHOTONICS INC 915 TERMINAL WAY D 1
SNC 09/14/2010 EXCELL MACHINERY 1001 VARIAN ST 1
SNC 09/02/2010 VILMON PROP MGMT 554 WALNUT ST 8
SNC 09/01/2010 TODAYS HAIRCUT 640 WALNUT ST 1
SNC 09/14/2010 HART ELECTRIC 908 WASHINGTON ST 1

TOTAL: 191 165 33 42 901 25

NOTES:
Franchise: BEL = Belmont, CSM = San Mateo County Areas, EPA = East Palo Alto. FOC = Foster City, MAT = San Mateo, MPK = Menlo Park,

NFO = North

Fair Oaks (San Mateo County) RWC = Redwood City, SNC = San Carlos,

WBS = West Bay Sanitary District

Page4of 4




RECOLOGY SAN MATEO COUNTY
RECYCLING BLITZ ACTIVITIES
SEPTEMBER 2010

Franchise Date Customer Name Contact Street Street Name Apt or Activity Recycling Coordinator
Address Unit

BEL 9-24-10 |SAFEWAY STORE# 1138 JOE BALDAWSKY 1100  |EL CAMINO REAL RECYCLING PROVIDED BY COMPETITOR NIKOLETA VICSAPIOVA
BEL 9-16-10 |CAFE MOSSANT MIKE 1400 EL CAMINO REAL DECLINED RECYCLING SERVICE HEIDI OBERMEIT
BEL 9-30-10 |NEULING JUNE NEULING JUNE 1160 |ELMER ST CALLED/SPOKE WITH CUSTOMER ERIN MCNICHOL
BEL 9-30-10 |NEULING JUNE NEULING JUNE 1160 ELMER ST MET WITH CUSTOMER ERIN MCNICHOL
BEL 9-16-10 |CUSTOM GATE & ACCESS CUSTOM GATE & ACCESS 131 INDUSTRIAL WAY 8 |DECLINED RECYCLING SERVICE ERIN MCNICHOL
BEL 9-16-10 |STAGE FOR SUCCESS STAGE FOR SUCCESS 517 MARINE VIEW AVE K DECLINED RECYCLING SERVICE ERIN MCNICHOL
BEL 9-16-10 |SALON 1025 SALON 1025 1025 RALSTON AVE SHARES RECYCLING CONTAINER ERIN MCNICHOL
BUR 9-13-10 |DEMOSTHENES PAINTING PAUL 1745 ADRIAN RD 15 |DECLINED RECYCLING SERVICE SARAH PRESCOTT
BUR 9-13-10 |LUTHERAN CHURCH LUTHERAN CHURCH 301 BURLINGAME AVE CALLED/SPOKE WITH CUSTOMER SARAH PRESCOTT
BUR 9-13-10 |SHEAR MAGIC SHEAR MAGIC 311 CALIFORNIA DR CALLED/SPOKE WITH CUSTOMER SARAH PRESCOTT
BUR 9-13-10 |KPMC KPMC 1145  |CALIFORNIA DR CALLED/SPOKE WITH CUSTOMER SARAH PRESCOTT
BUR 9-02-10 |DENTER ADAM BILL HART 661-619-5227 1336 EL CAMINO REAL MET WITH CUSTOMER HEIDI OBERMEIT
BUR 9-14-10  |KOTOBUKI YA INC KOTOBUKI YA INC 314 LANG RD DECLINED RECYCLING SERVICE SARAH PRESCOTT
BUR 9-14-10 |O'NEILL TERENCE O'NEILL TERENCE 1860 OGDEN DR DECLINED RECYCLING SERVICE SARAH PRESCOTT
BUR 9-14-10 |MITCHELL LAWRENCE MITCHELL LAWRENCE 1702 |SEQUOIA AVE DECLINED RECYCLING SERVICE SARAH PRESCOTT
BUR 9-14-10 |ROCK & ROLL AUTO STEREO ROCK & ROLL AUTO STEREO 211 WEST LN SHARES RECYCLING CONTAINER SARAH PRESCOTT
CSM 9-23-10 |KULCHIN LAURENCE STEVE 1815 |CORDILLERAS RD DECLINED RECYCLING SERVICE ERIN MCNICHOL
EPA 9-13-10  |YUSUF IBRAHIM & MARIA YUSUF IBRAHIM & MARIA 2119 ADDISON AVE SHARES RECYCLING CONTAINER ERIN MCNICHOL
EPA 9-07-10  |SUNRISE ENTERPRISES MR. ROBERSTON 264 TARA RD CALLED/SPOKE WITH CUSTOMER NIKOLETA VICSAPIOVA
FOC 9-29-10 |GOLDEN COAST BROKERS ANNA-MARIE CLINE 1155 CHESS DR 113 |CONVERTED TO SINGLE STREAM NIKOLETA VICSAPIOVA
FOC 9-29-10 |B AND B PARTNERSHIP KEITH BATTISTINI 1111 |TRITON DR DECLINED RECYCLING SERVICE NIKOLETA VICSAPIOVA
MAT 9-01-10 |BOB GALLIS AUTO REPAIR BOB GALLIS 109 17TH AVE SHARES RECYCLING CONTAINER ERIN MCNICHOL
MAT 9-13-10 |VARNIJ SHIRLEY 121 24TH AVE DECLINED RECYCLING SERVICE SANDRA TINOCO
MAT 9-01-10 | LISA NAIL SALON LISA 72 37TH AVE DECLINED RECYCLING SERVICE SANDRA TINOCO
MAT 9-01-10 |RONALD BLAND GLORIA BRECK 306 6TH AVE DECLINED RECYCLING SERVICE SANDRA TINOCO
MAT 9-08-10 |CHANGE CHANGE 400 BEN FRANKLIN CT SHARES RECYCLING CONTAINER ERIN MCNICHOL
MAT 9-27-10  |ALL STAR PROPERTIES SANDRA 1440  |CARY AVE DECLINED RECYCLING SERVICE SANDRA TINOCO
MAT 9-20-10 |DREWS O RICHARD 46 E 39TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-20-10 |HUNG JENNY/ED CHOW COMPANY JENNY HUNG 12 E 40TH AVE CALLED/SPOKE WITH CUSTOMER SANDRA TINOCO
MAT 9-02-10 |SZANTO PAUL NATHING CHU 16 E POPLAR AVE MET WITH CUSTOMER SANDRA TINOCO
MAT 9-10-10 |HALCOVICH C LEN MOORE 315 GRAND BLVD DECLINED RECYCLING SERVICE HEIDI OBERMEIT
MAT 9-07-10  |KIRKPATRICK SCHOOL OF DANCE APRIL BONGI 1701 LESLIE ST 100 |SHARES RECYCLING CONTAINER HEIDI OBERMEIT
MAT 9-07-10  |JOHNS MOBILE ENGINE SVC JOHN 1753 LESLIE ST SHARES RECYCLING CONTAINER HEIDI OBERMEIT
MAT 9-08-10 |FRANK LOUIE FRANK LOUIE 640 N EL CAMINO REAL CALLED/SPOKE WITH CUSTOMER ERIN MCNICHOL
MAT 9-08-10 |GW WILLIAMS CO GW WILLIAMS CO 701 N EL CAMINO REAL MET WITH CUSTOMER ERIN MCNICHOL
MAT 9-08-10 |GW WILLIAMS CO GW WILLIAMS CO 701 N EL CAMINO REAL SHARES RECYCLING CONTAINER ERIN MCNICHOL
MAT 9-08-10 |GW WILLIAMS CO GW WILLIAMS CO 751 N EL CAMINO REAL SHARES RECYCLING CONTAINER ERIN MCNICHOL
MAT 9-08-10 |GW WILLIAMS CO GW WILLIAMS CO 801 N EL CAMINO REAL SHARES RECYCLING CONTAINER ERIN MCNICHOL
MAT 9-08-10 |GW WILLIAMS CO GW WILLIAMS CO 811 N EL CAMINO REAL SHARES RECYCLING CONTAINER ERIN MCNICHOL
MAT 9-08-10 |GW WILLIAMS CO GW WILLIAMS CO 821 N EL CAMINO REAL SHARES RECYCLING CONTAINER ERIN MCNICHOL
MAT 9-02-10  |PENINSULA AVE VET CLINIC LESLIE/LUISITO CABALUNA 440 PENINSULA AVE MET WITH CUSTOMER SANDRA TINOCO
MAT 9-09-10  |PENINSULA AVE VET CLINIC LUISITO/LESLIE 440 PENINSULA AVE SHARES RECYCLING CONTAINER SANDRA TINOCO
MAT 9-02-10 |JOHN D NELSON JOHN D NELSON 444 PENINSULA AVE MET WITH CUSTOMER SANDRA TINOCO
MAT 9-02-10 |JOHN D NELSON JOHN D NELSON 444 PENINSULA AVE MET WITH CUSTOMER SANDRA TINOCO
MAT 9-02-10  |CELIAS #2 HECTOR/GERARDO 504 PENINSULA AVE MET WITH CUSTOMER SANDRA TINOCO
MAT 9-02-10 | WOODLAKE CLEANERS SOOJIN KIM 516 PENINSULA AVE MET WITH CUSTOMER SANDRA TINOCO
MAT 9-09-10  |ALL SPECIALTY MEDICAL BILLING MARTHA 730 POLHEMUS RD 203 |SHARES RECYCLING CONTAINER SANDRA TINOCO
MAT 9-13-10 |MVYRES JESS MYRES JESS 1509  |S CLAREMONT ST DECLINED RECYCLING SERVICE SANDRA TINOCO
MAT 9-14-10 |THE FUTON SHOP THE FUTON SHOP 1731 |S EL CAMINO REAL CONVERTED TO SINGLE STREAM NIKOLETA VICSAPIOVA
MAT 9-08-10 |HERITAGE REALTY HERITAGE REALTY 1730 |SGRANTST MET WITH CUSTOMER ERIN MCNICHOL
MAT 9-01-10 |TRADER JOES #67 STEVE WONG 1820  |S GRANTST RETAINS CRV ERIN MCNICHOL
MAT 9-10-10 |VILMON PROP MGMT LEN MOORE 715 WOODSIDE WAY DECLINED RECYCLING SERVICE HEIDI OBERMEIT
MPK 9-27-10 |M.E.S. FOR LONGS DRUGS #9330 MARC LAJOIE 325 SHARON PARK DR BACKHAULS RECYCLING YVETTE MADERA
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RECOLOGY SAN MATEO COUNTY

RECYCLING BLITZ ACTIVITIES
SEPTEMBER 2010

Franchise Date Customer Name Contact Street Street Name Apt or Activity Recycling Coordinator
Address Unit

MPK 9-27-10 |M.E.S. FOR LONGS DRUGS #9330 MARC LAJOIE 325 SHARON PARK DR MET WITH CUSTOMER YVETTE MADERA
NFO 9-23-10 |D G FLOOR COVERINGS DENNIS GASPER 2501 SPRING ST DECLINED RECYCLING SERVICE ERIN MCNICHOL
RWC 9-14-10  |PETERSON PRECISION PETERSON PRECISION 611 BROADWAY ST CONVERTED TO SINGLE STREAM NIKOLETA VICSAPIOVA
RWC 9-07-10 |PETERSON PRECISION STEVE HEWITT 611 BROADWAY ST SHARES RECYCLING CONTAINER NIKOLETA VICSAPIOVA
RWC 9-23-10  |PENINSULA UNIFORMS TONY 2626  |BROADWAY ST SHARES RECYCLING CONTAINER MISTY MCKINNEY
RWC 9-23-10 |NICK DRUK FURN & REPAIR TED NGUYEN 2738 BROADWAY ST BACKHAULS MSW MISTY MCKINNEY
RWC 9-01-10 |CASEY CONSTRUCTION CASEY CONSTRUCTION 111 CHARTER ST C1 |DECLINED RECYCLING SERVICE NIKOLETA VICSAPIOVA
RWC 9-07-10 |CREI LLC JOHN 430 CHESTNUT ST DECLINED RECYCLING SERVICE NIKOLETA VICSAPIOVA
RWC 9-30-10 |FP INTERNATIONAL STEVE GEORGE 1090  [MILLS WAY CALLED/SPOKE WITH CUSTOMER MISTY MCKINNEY
RWC 9-30-10  |SHAPELL INDUSTRIES CHANDA LUNE 254 REDWOOD SHORES PKWY MET WITH CUSTOMER MISTY MCKINNEY
RWC 9-07-10 |LAM CLARA LAM CLARA 238 STANDISH ST MET WITH CUSTOMER NIKOLETA VICSAPIOVA
RWC 9-16-10  |VIRGIL MARTINDALE CHERYL 540 VETERANS BLVD CALLED/SPOKE WITH CUSTOMER MISTY MCKINNEY
RWC 9-28-10 |WSB PROPERTIES BARBARA 875 WOODSIDE RD CONVERTED TO SINGLE STREAM MISTY MCKINNEY
SNC 9-14-10  |SAN CARLOS MASONIC TEMPLE ASSO SAN CARLOS MASONIC TEMPLE ASSO 1150 ARROYO AVE 115 |SHARES RECYCLING CONTAINER MIA ROSSI
SNC 9-07-10 |SEQUOIA BILLIARD SUPPLY VERONICA 913 CENTER ST BACKHAULS RECYCLING MIA ROSSI
SNC 9-17-10 |WF BATTON MANAGEMENT CO. RYAN BALZER 1000 COMMERCIAL ST C SHARES RECYCLING CONTAINER MIA ROSSI
SNC 9-17-10 |STARCO STARCO 411 OLD COUNTY RD SHARES RECYCLING CONTAINER HEIDI OBERMEIT
SNC 9-17-10  |SC PROPERTIES RAQUEL 1622 SAN CARLOS AVE CONVERTED TO SINGLE STREAM MIA ROSSI
NOTES:

Franchise: BEL = Belmont, CSM = San Mateo County Areas, EPA = East Palo Alto. FOC = Foster City, MAT = San Mateo, MPK = Menlo Park,

NFO = North Fair Oaks (San Mateo County) RWC = Redwood City, SNC = San Carlos, WBS = West Bay Sanitary District

Activity:

Contact Name = When available, the name of the person(s) that the Recycling Coordinator spoke with is listed. If unavailable, the Company name is used.

Declined Recycling Service = This denotes a customer that did not wish to subscribe to Recycling Services

Retains CRV = This denotes a customer that may or may not have declined service, but for all intensive purposes, does not want a collection of bottles/cans, becaus:

e they recycle them on their own for the CRV value

Shares Recycling Container = This denotes a customer that did not reflect having recycling service in the database, but does recycle utilizing a cart or bin that is sha

red by other adjacent businesses

Called/Spoke with Customer = This denotes the date of when a Recycling Coordinator spoke with a customer about their services. Recording this activity provides a history

of communications with customers.

Recycling Provided by Competitor = This denotes a customer that utilizes a company other than Allied Waste, for the collection of recyclable materials.

Backhauls MSW = This denotes a customer that transports their MSW (Municipal Solid Waste) to a different location, such as a central distribution center.

Backhauls Recycling = This denotes a customer that transports their Recycling to a different location, such as a central distribution center.
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STAFF UPDATE
To: SBWMA Board Members
From: Recycling Staff
Date: October 28, 2010 Board of Director’s Meeting
Subject: Update on Recycling and Outreach Programs

Recommendation
This is an informational report and no action is necessary.

Development of Recology San Mateo County Franchise Agreement(s) Summary Documents

Staff has prepared a binder containing 14 summary documents pertaining to the Member Agencies Franchise
Agreements with Recology San Mateo County (RSMC). The goal of this project is to provide Member Agencies
with useful tools to facilitate administration of the Franchise Agreements and to assist with educating their staff
with the contents and implications of the new contracts with RSMC. Staff conducted three well attended
workshops to present the information contained in these summary documents in September in Menlo Park, San
Mateo and San Carlos.

Curbside Inc., Door-to-Door HHW Program

Promotion of the new Door-to-Door HHW collection services program continues with the addition of three more
Member Agencies rolling out the program over the summer. Menlo Park and the West Bay Sanitary District
started offering the program to their residents on August 2, 2010, and East Palo Alto launched it September 1,
2010. This brings the number of Member Agencies participating in the program to seven. Belmont, San Carlos,
Hillsborough and the City of San Mateo were the first to offer the new service starting on May 3, 2010.

The initial interest in the program has been strong and the company has made approximately 2,400 collections
since the program started in mid-May. Approximately 146,000 pounds of HHW material, 2,300 pounds of
Universal Waste and 40,000 pounds of E-Scrap was collected since the start of the program through mid-October
2010.

We recently received notice from Curbside Inc. that they have been acquired by Waste Management Inc. (see
www.wm.com). Staff is currently reviewing a request from Curbside Inc. for assignment of the contract and will
bring back an item to the Board for consideration.

Future Collection Services Public Education and Qutreach

RethinkWaste and Recology San Mateo County staff have been conducting presentations, meetings and other
outreach to customers in the service area throughout the summer and fall. Staff is also continuing its work with
Jeffrey Scott Agency (JSA), the firm selected to develop the RethinkWaste’s public outreach strategy and
materials, on finalizing the plans and continuing with collateral development.

Please refer to Item 5c¢ in the October Board packet for a more detailed update on the public outreach efforts.

Household Battery and Cell Phone Curbside Recycling Collection Program
The monthly average of batteries and cell phones collected through the curbside recycling program in 2010 totals
4,618 pounds. A total of 4,596 pounds was collected in September 2010.
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RethinkWaste Website

The RethinkWaste website continues to be updated with information on the CartSMART residential collection and
new BizSMART commercial collection services. Staff's goal is to make the website the go-to source for
information on future collection services.

The site averaged approximately 779 visits per week since the last Board meeting, of which over 67% were new
visits. There is a noticeable increase in the number of visitors to the site following the release of the Board
packets, residents receiving the rethinker Newsletter, or other RethinkWaste outreach promotion (i.e., E-Scrap
Events). Staff continues to experience an increase in visits to the site since Recology began delivering carts to
RethinkWaste residents. The most commonly visited sections of the site during this period remained “Residents”
and “CartSMART.”

Facebook

RethinkWaste launched it's Facebook page on August 30, using the social media tool as one more way of
informing and connecting with customers about the new collection services, updates on Shoreway construction
activities and other environmental and sustainability information. To date, the page has nearly 60 followers. Staff
Is in the process of creating a competition to increase the numbers of fans it has on Facebook. The Facebook
page can be found by visiting the agency’s main website at www.RethinkWaste.org. Staff is also preparing to
launch a RethinkWaste Twitter page.

Shoreway Construction Webcams

The public can view the ongoing demolition and construction of the Shoreway facility through webcams hosted on
the RethinkWaste.org website. There are two cameras that are currently directed at the Materials Recovery
Facility. The cameras are being repositioned to show the construction on the transfer station and inside the MRF
to show the equipment installation

The webcam link can be found at:
http://www.rethinkwaste.org/shoreway-facility/construction-webcam.

rethinker Newsletter

The Fall 2010 rethinker newsletter is currently under production and focuses on the new single-family and multi-
family residential collection services, remaining community meetings and holiday collection information. It will be
mailed to residents at the end of October.

C&D Recycling Update

Staff released a model staff report and recommendations to revise Member Agencies C&D ordinances on
February 6, 2009. The goal of the revisions is to set high standards for all of the ordinances in an effort to increase
C&D diversion throughout the RethinkWaste service area. Addressing the issue of C&D recycling regionally will
likely be the most effective strategy to ensure high levels of diversion, even though Member Agencies are
responsible for administering and enforcing their respective C&D ordinances. A variety of recommendations were
submitted to Member Agencies; however, one overarching recommendation that has proven to be effective in
other communities (e.g., San Jose) is to require contractors to deliver material to certified C&D recycling facilities.
Since Member Agencies have recently shown an interest in including this requirement, RethinkWaste has
budgeted funds for FY 2011 to annually publish a list of approved C&D processing facilities that are certified to
accept material. Staff anticipates commencing this project in the first quarter of 2011.
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Schools Recycling Program Update

Staff has purchased 32 gallon recycling carts for distribution to schools in the RethinkWaste service area. The
program is implemented with assistance from RecycleWorks staff who has delivered 154 carts on behalf of
RethinkWaste.

Compost Giveaway

A total of 165 cubic yards of compost was delivered to the following Member Agencies that participated in the
October 9, 2010 Fall Compost Giveaway Event: Atherton, Belmont, Burlingame, Foster City, Hillsborough and
Redwood City.

Member Agencies are reminded that the volume of compost that Allied/Republic is required to provide annually is
significantly more than the amount that has been used by Member Agencies. Thus, Member Agencies are
encouraged to participate in the events and consider establishing permanent locations to distribute compost to the
public year-round. Menlo Park holds approximately 5 events each season and San Mateo operates a site that is
open weekly. In addition, East Palo Alto is having compost delivered on a regular basis and is requesting
deliveries of bagged compost to accommodate their elderly residents. Please let us know if your agency is
interested in increasing its participation in this program.

Each Member Agency is entitled to:
e 1 cubic yard of loose finished compost per ton of commercial organic material delivered to Newby Island
annually;
or
e 1 cubic foot of bagged compost per 2 tons of commercial organic material delivered.

The following table has been revised to illustrate that the aggregate amount of tonnage collected per year is
available agency wide irrespective of the jurisdiction individual tonnage attributed to the Commercial Organics
Collection Services. Staff previously conveyed that the annual allowable amount per Agency was based on that
Agency’s specific annual tonnage. Staff continues to encourage Member Agencies to increase their participation.

# of Events [Total Amount [Compost Total Projected
Held Spring|Compost Used |Delivered to Amount of Compost
Member Agency 2010 [to Date for 2010{Agency Avaiable for
at Spring Permanment Member Agencies
Events Sites to Date *  |in 2010
Atherton 2 80
Belmont 1 45
Burlingame 2 80
East Palo Alto 1 60
North Fair Oaks 2 240
Foster City 2 80
Hillsborough 2 15
[Menlo Park 2 320
Redwood City 1 130
San Carlos 2 40
San Mateo 0 520
West Bay Sanitary District 0
TOTAL SBWMA 1,090 520 12,828

* through Apri 15, 2010
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Other Community Events: Document Destruction

Foster City provided a Document Destruction/Shredding and E-Scrap Event on Saturday, September 18, E-
Recycling of California and Shred It were the vendors. E-Recycling of California reported that 4,064 pounds of e-
waste (including batteries) was collected at this event, as well as 45 compact fluorescent bulbs and 88 feet of
fluorescent tubes.
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South Bayside Waste
Management Authority

NOVEMBER 2010 - JANUARY 2011 BOARD AGENDA ITEMS
(SUBJECT TO CHANGE)

November 18, 2010

e Approval of Shoreway Facility Tipping Fee Adjustments for 1/1/11
Bond Proforma Update
Approval of Quarterly Investment Report as of 9/30/10
Discussion on Third Party (i.e., Non-Franchise) Pricing Approach for Contracted Tonnage
Update on Implementation Milestones for Recology San Mateo County and South Bay Recycling
Approval of 2011 Board Meeting Calendar

January 27, 2011
e Election of New Officers for 2011
e Mid Year Review of FY2011 Annual Operating Budget
e Update on Start-up of New Collection Services
e Update on South Bay Recycling Initiating Shoreway Operations
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