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of this commodity helps to offcet a large part of the costs for the

4 recycling program and other services that are offered to residents.
For Burlingams Residents Only! On March 1, there was an unexpested and radical change in the type
A and quality of materials accepted. Kistorically, the Chiness markets
accaptad up to 5% of contamination in these materils. The naw
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These new restrictions have a huge financial impact on the RethinkWaste
recycling program. When we aren't able to meet the Chinese market's quality
standard for recycling, we have to find altemative paper recycling locations.

American recyclers to mest.
9am - lpm 2018
i = P parking Lot “0” R N P Spppep—
m“nlty PﬁDer Shred 399 Calitornia Drive ‘ OLOPEW D S0 UES | 30z M s Wi 0T
5901000 residents can , DI 3 2 ANES] UNIPY S UND Y
| ﬂ.':‘xlwnot 3 stanctam B = sy umooa e
MU oa-5its destrvetion a0 Oron OFF Commmunity Paper Sheed RURE 24 UlE U PUE TP S 3 W0y 3
= >na.:":.'“,.:""‘* P et yge Electronic Waste Drop S A Ma - Jun T e A
P s Coliaction for % ppee chipy an & ek Prones. Chas. - y . g Gugea pue ‘S a Unppa s
ﬂ | %wm_uwﬁq,mwmﬂ o gy o Widancy rey ey ‘“,,",,*‘,..,."‘“a.’..;.—-«:,":mmmn o3 WAL G 3 Mertent T (FpE ST e roar e e
4 ganmﬂm""‘ i | . 10 tra el the tire fttad or oy kg i WAL 201 0 (R1E3 ) 51 B TS NAL IBAUERY A1]
foas s Give-N-Go ¢ . P ks g o e s M Bt P58 eyt s SO
USRS i g 7 e T * Clthes shogs, 0 Goodwil| ' s ot e, SO FOn SRS s e o S Ry I ¥
e o e o + Boks, lapes m"j::o- Stk s O, o Ve P of ey PR . e
Jorations . . e « Tove R macia T Bupels T .
oA s ] 1SEM
Somoas. mmcrmm
Bt s e g 7 ST ket — e st armian - qur
8005 & s0uptirns o
@ M‘"""“'""‘“’-”’“wmu.‘ .’
G R T WHY DO WE CARE ABOUT GLOBAL PAPER MARKETS?
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COMMON QUESTIONS BIN & CART SIZES L q '. tt:\‘r::::zms all impacts program costs for RethinkWaste residents and
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2018 Spring San Mateo County Household Hazardous Waste (HHW) ein oo Are you in compliance? WHAT CAN YOU DO?
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RethinkWaste and our collection service provider and partner, Recology San Mates
County, are stepping up vur education and outreach to residents and businesses,
but we can't do it without your helpt Please re-familiarize yourself with what is
accepted in our diversion programs, including the “Recycling Do's and Don’ts™
below, such as keeping film and black plastic OUT of the recycling.
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DROP-OFF EVENTS IN SOUTH COUNTY

ion, so please continue to recycle and compost
at home, school and work. Together, we can make a positive difference in the
quality of materials being collected and diverted from the landfill

RECYCLING DOs AND DON'Ts
DO RECYCLE i DON'T RECYCLE!
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*Plesse ensure all bottles, jars, and cans are empty and cardboard is Asttensd.

NOMG4i

Qe,

think
UPDATE ON PUBLIC Waste
EDUCATION & OUTREACH \Souh Bayeide Waste
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Measuring Outreach Reach

Bill Inserts
(residential and

commercial)
15%

Social Media
29%

Rethinker

Newsletter
22%

Direct Mail
(HHW

Postcard)
34%
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Measuring Engagements

o Soclal Media: 129,321

e Includes shares, likes,
and comments

o Phone Calls & Emalls
e Big increase in Qs:
o Recycling do’s/don'ts,
o Hard to recycle items

S RethinkWaste

i @RethinkWaste

Attention City of #SanMateo residents! Your
shred and e-scrap event is coming up THIS
Sunday, April 22 from 9am-Noon at the
Beresford Park Parking Lot. #recycle
#EarthWeek Get all the details on our website:
ow.ly/WJkx30jgN7A

[ =
FREE SHRED & E- SCRAP‘

RECYCLING EVENT

— e, Beresford Park Parking Lot
. 2720 Alameda de las Pulgas,
c ,_ﬁ’mi San Mateo

SUNDAY, APRIL 22, 2018
- 9AM - 12PM
@tﬁmk
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9:05 AM - 18 Apr 2018

Impressions 7,189
Total engagements 18
IMedia engagements

Likes

Link clicks

Detail expands

Retweets



Other Outreach
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Multi-Family
Property Manager Guide

As a property owner or manager, you see how much trash your residents throw
away. You alse know more garbage means a higher bill and the envirenment pays a
price, too. We hope this toolkit provides you with everything you need to implement

AR 341 (Commarcial Recycling)

“This California law mandates recycling for
all mlti family dwellings of S units o meore.
145 desggned 1o reduce Greenhouse Gas

o Hand sut "Move-In” or “Move Ot flyers
ar :

How wise you are
Putting your

reusable mug

with your

keys + phone!

Help Offset Your Costs!

Refuse Disposable. ReuseToGo.org




Looking Ahead

o PenTV shows: Video content

o Battery Program Re-Launch: Outreach/Ads
o Recycling “Right:” Outreach/Ads
o Social Media: Summer Contests - _
o Website: Updates & upgrades == (88 = &
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LSRR, Businesses  —— Shoreway Facllicy
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